
fy;tpg; nghJj; juhjug; gj;jpuk;fy;tpg; nghJj; juhjug; gj;jpuk;fy;tpg; nghJj; juhjug; gj;jpuk;fy;tpg; nghJj; juhjug; gj;jpuk;fy;tpg; nghJj; juhjug; gj;jpuk;

(cau;juk;)(cau;juk;)(cau;juk;)(cau;juk;)(cau;juk;)

juk; 12> 13juk; 12> 13juk; 12> 13juk; 12> 13juk; 12> 13

tzpff;fy;tptzpff;fy;tptzpff;fy;tptzpff;fy;tptzpff;fy;tp
kPsha;T nra;ag;gl;l ghlj;jpl;lk;kPsha;T nra;ag;gl;l ghlj;jpl;lk;kPsha;T nra;ag;gl;l ghlj;jpl;lk;kPsha;T nra;ag;gl;l ghlj;jpl;lk;kPsha;T nra;ag;gl;l ghlj;jpl;lk;

(2012 Mk; Mz;bypUe;J eilKiwg;gLj;jg;gLk;.)(2012 Mk; Mz;bypUe;J eilKiwg;gLj;jg;gLk;.)(2012 Mk; Mz;bypUe;J eilKiwg;gLj;jg;gLk;.)(2012 Mk; Mz;bypUe;J eilKiwg;gLj;jg;gLk;.)(2012 Mk; Mz;bypUe;J eilKiwg;gLj;jg;gLk;.)

(,g;ghlj;jpl;lj;jpd;gb KjyhtJ Njrpa kl;lg; guPl;ir 2012 Mk; Mz;by; eilngWk;.)(,g;ghlj;jpl;lj;jpd;gb KjyhtJ Njrpa kl;lg; guPl;ir 2012 Mk; Mz;by; eilngWk;.)(,g;ghlj;jpl;lj;jpd;gb KjyhtJ Njrpa kl;lg; guPl;ir 2012 Mk; Mz;by; eilngWk;.)(,g;ghlj;jpl;lj;jpd;gb KjyhtJ Njrpa kl;lg; guPl;ir 2012 Mk; Mz;by; eilngWk;.)(,g;ghlj;jpl;lj;jpd;gb KjyhtJ Njrpa kl;lg; guPl;ir 2012 Mk; Mz;by; eilngWk;.)

 

tzpff; fy;tpj; Jiwtzpff; fy;tpj; Jiwtzpff; fy;tpj; Jiwtzpff; fy;tpj; Jiwtzpff; fy;tpj; Jiw

tpQ;Qhd njhopDl;g gPlk;tpQ;Qhd njhopDl;g gPlk;tpQ;Qhd njhopDl;g gPlk;tpQ;Qhd njhopDl;g gPlk;tpQ;Qhd njhopDl;g gPlk;

Njrpa fy;tp epWtfk;Njrpa fy;tp epWtfk;Njrpa fy;tp epWtfk;Njrpa fy;tp epWtfk;Njrpa fy;tp epWtfk;



fy;tpg; nghJj; juhjug; gj;jpuk;fy;tpg; nghJj; juhjug; gj;jpuk;fy;tpg; nghJj; juhjug; gj;jpuk;fy;tpg; nghJj; juhjug; gj;jpuk;fy;tpg; nghJj; juhjug; gj;jpuk;

(cau;juk;)(cau;juk;)(cau;juk;)(cau;juk;)(cau;juk;)

juk; 12> 13juk; 12> 13juk; 12> 13juk; 12> 13juk; 12> 13

tzpff;fy;tptzpff;fy;tptzpff;fy;tptzpff;fy;tptzpff;fy;tp
kPsha;T nra;ag;gl;l ghlj;jpl;lk;kPsha;T nra;ag;gl;l ghlj;jpl;lk;kPsha;T nra;ag;gl;l ghlj;jpl;lk;kPsha;T nra;ag;gl;l ghlj;jpl;lk;kPsha;T nra;ag;gl;l ghlj;jpl;lk;

(2012 Mk; Mz;bypUe;J eilKiwg;gLj;jg;gLk;.)(2012 Mk; Mz;bypUe;J eilKiwg;gLj;jg;gLk;.)(2012 Mk; Mz;bypUe;J eilKiwg;gLj;jg;gLk;.)(2012 Mk; Mz;bypUe;J eilKiwg;gLj;jg;gLk;.)(2012 Mk; Mz;bypUe;J eilKiwg;gLj;jg;gLk;.)

tzpff; fy;tpj; Jiwtzpff; fy;tpj; Jiwtzpff; fy;tpj; Jiwtzpff; fy;tpj; Jiwtzpff; fy;tpj; Jiw

tpQ;Qhd njhopDl;g gPlk;tpQ;Qhd njhopDl;g gPlk;tpQ;Qhd njhopDl;g gPlk;tpQ;Qhd njhopDl;g gPlk;tpQ;Qhd njhopDl;g gPlk;

Njrpa fy;tp epWtfk;Njrpa fy;tp epWtfk;Njrpa fy;tp epWtfk;Njrpa fy;tp epWtfk;Njrpa fy;tp epWtfk;



cs;slf;fk;cs;slf;fk;cs;slf;fk;cs;slf;fk;cs;slf;fk;
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1.01.01.01.01.0 mwpKfk;mwpKfk;mwpKfk;mwpKfk;mwpKfk;

fy;tpg; nghJj; juhjug; gj;jpu rhjhuz juj;Jf;fhf> Nju;r;rpfis mbg;gilahff; nfhz;l ghlj;jpl;lq;fshf> 2007 Mk;

Mz;by; “Kaw;rpahz;ikf; fy;tpKaw;rpahz;ikf; fy;tpKaw;rpahz;ikf; fy;tpKaw;rpahz;ikf; fy;tpKaw;rpahz;ikf; fy;tp” vDk; ghlKk; 2008 Mk; Mz;by; ~tzpfKk; fzf;fPl;Lf; fy;tpAk;| vDk; ghlKk;

mwpKfQ; nra;ag;gl;ld.  mg;ghlj; jpl;lq;fspy; nra;ag;gl;l khw;wq;fisAk; cyf kakhjyhy; Vw;gl;L tUk; Gjpa Nghf;FfisAk;

fUj;jpw; nfhz;L fy;tpg; nghJj; juhjug; gj;jpu (cau;ju) fiyj;jpl;lj;jpy; tzpff;fy;tpg; ghlj; jpl;lk; Nju;r;rpfis mbg;gilahff;

nfhz;ljhf kPz;Lk; jpUj;jpaikf;fg;gl;Lj; jahupf;fg;gl;lJ.

tzpff;fy;tp vd;gJ rduQ;rfkhd xU tzpfj;Jiwg; ghlkhFk;.  NkYk; mJ xU eilKiwg;ghlKkhFk;. ,g;ghlk;

nghUspay;> Kfhikapay;> r%ftpay; Mfpa ghlq;fshy; Nghrpf;fg;gl;lnjhd;whFk;. tzpff; fy;tpg; ghlk; cau;ju tzpfg;

ghlg; gpuptpylq;Fk; xU ghlkhf ,Ug;gpDk;> fiyg;gpuptpy; fw;Fk; khztUk; mjidj; njupT nra;J nfhs;syhk;.  ,g;ghlj;ijf;

fw;gjhy; ngWk; mwpTk; jpwd;fSk; kdg;ghq;FfSk; ehshe;j tho;f;ifia ,irTgLj;jpf; nfhs;tjw;Fk; cau;ju fy;tpiaj;

njhlu;tjw;Fk; tzpfj;Jiwapy; njhopy;tha;g;Gf;fisg; ngWtjw;Fk; ngUe;Jizahf mikAk;.

tzpfj;Jiwapy; Vw;gl;L tUk; khw;wq;fSf;Nfw;g ,irtiltjw;Fj; Njitahd mwpT> jpwd;fs;> kdg;ghq;Ffis xd;wpizj;j

tho;f;ifg; gupr;raq;fis mjhtJ Nju;r;rpfisf; nfhz;l gpuirfis cUthf;fj;jf;f tifapyhd fw;wy; - fw;gpj;jw;

nrad;Kiw ,jpy; cs;slf;fg;gl;Ls;sJ.

cau;fy;tpia ehlhNjhUf;F ahNjDk; thz;ikapy; my;yJ Ranjhopypy;  <LgLtjw;Fj; Njitahd Nju;r;rpfis toq;fj;jf;f

nraw;ghLfspYk; ftdQ; nrYj;jg;gl;Ls;sJ.  ,g;ghlj;jpl;lj;jpd; Clhf ,yq;ifg; nghUshjhu mgptpUj;jpapy; tpisjpwDila

tifapy; gq;fspg;Gr; nra;af;$ba Kaw;rpahz;ikj; jpwd;fis toq;FtNjhL nrhe;j tho;f;ifapy; jukhd> tpisjpwd;kpf;f

tpUj;jpia Vw;gLj;jyhk; vdTk; vjpu;ghu;f;fg;gLfpd;wJ.  NkYk;> ,yq;ifapd; Njrpa mgptpUj;jpf;Fj; Njitahd ngsjpf>

kdpj tsq;fis Mf;fg+u;tkhfg; gpwg;gpj;jy;> Nkk;gLj;jy;> tpisjpwDilathW gad;gLj;jy; MfpadTk; vjpu;ghu;f;fg;gLfpd;wd.

vdNt ,q;F cs;slf;fg;gl;Ls;s fw;wy; - fw;gpj;jy; Kiwfs; - cj;jpfis tFg;giwapYk; tFg;giwf;F ntspNaAk;

eilKiwg;gLj;JtJ tpje;Jiuf;fg;gLfpwJ.  tzpfq;fs; kpf eilKiwahditahifahy;> tzpfq;fSf;Fupa gpuNahfq;fs;

kpfj; Jupjkhf khw;wq;fSf;Fs;shFk;.  vdNt mit Fwpj;J epjKk; ftdkhf ,Ue;J ~Mrpupau;| vd;w tifapy; cq;fsJ

mwpit ,w;iwg;gLj;jpf; nfhs;SkhW tpje;Jiuf;fg;gLfpd;wJ.

i



2.02.02.02.02.0  ghlj;jpl;lj;jpd; Nehf;fq;fs; ghlj;jpl;lj;jpd; Nehf;fq;fs; ghlj;jpl;lj;jpd; Nehf;fq;fs; ghlj;jpl;lj;jpd; Nehf;fq;fs; ghlj;jpl;lj;jpd; Nehf;fq;fs;

• kdpjdpd; NjitfisAk; tpUg;gq;fisAk; epiwTnra;J nfhs;tJ njhlu;ghd gpur;rpidfSf;fhf epWtdq;fs; my;yJ

mikg;Gf;fis mbg;gilahff; nfhz;L jPu;T fhz;gjw;Fupa jpwd;fis toq;Fjy;.

• ,aq;F tzpfr; #oiy tpsq;fpf; nfhs;sr; nra;tjd; Clhf> mjw;F ,irtiltjw;Fj; jahu;g;gLj;Jjy;.

• tzpfq;fs; njhlu;ghfg; ngWk; Nfhl;ghL mwpit eilKiwapy; gad;gLj;jj; J}z;Ljy;.

• tzpfq;fs; njhlu;ghd vz;zf;fUf;fs;> Nfhl;ghLfisg; gapy topg;gLtjw;Fk; rpf;fyhd ghltplaq;fisAk; vspikahd

tifapy; fpufpj;Jf; nfhs;tjw;Fk; Njitahd Nju;r;rpfis toq;Fjy;.

• Kaw;rpahz;ikj; jpwd;fisAk; Kfhikj;jpwd;fisAk; tsu;j;jy;.

• tzpfj; njhFjpnahd;wpd; rhu;GfSf;F ,ilapyhd xd;wpizit vLj;Jf;fhl;Ljy;.

• Njrpa> gpuhe;jpa> g+Nfhs (global) uPjpapy; tzpfq;fspy; <LgLtjw;Fj; Njitahd mbg;gilj; jpwd;fis toq;Fjy;.

• ,yq;ifapy; rpwe;j tzpfg; gz;ghnlhd;iw cUthf;Ftjw;Fj; Njitahd mbg;gilj; Nju;r;rpfis toq;Fjy;.

• jpl;lkpl;l tifapy; tzpfq;fisj; njhlq;Ftjw;Fk; elhj;jpr; nry;tjw;Fk; Njitahd kdg;ghq;Ffis cUthf;Fjy;.

• thz;ik tfpghfq;fspy; ntw;wpfukhfr; nraw;gLtjw;Fj; Njitahd Nju;r;rpfis toq;Fjy;.

• r%f> nghUshjhu mgptpUj;jpf;fhf mikg;Gf;fspD}lhf Kfhikj;Jtj;ijAk; Gjpa njhopDl;gj;ijAk; gad;gLj;Jk;

jpwd;fis toq;Fjy;.

• cau;fy;tpia ehLtjw;F topNfhYjy;.

ii



3.0 kPsha;T nra;ag;gl;l ghlj;jpl;lj;jpd; Nju;r;rp> Nju;r;rpkl;lq;fspd; cs;slf;fk;3.0 kPsha;T nra;ag;gl;l ghlj;jpl;lj;jpd; Nju;r;rp> Nju;r;rpkl;lq;fspd; cs;slf;fk;3.0 kPsha;T nra;ag;gl;l ghlj;jpl;lj;jpd; Nju;r;rp> Nju;r;rpkl;lq;fspd; cs;slf;fk;3.0 kPsha;T nra;ag;gl;l ghlj;jpl;lj;jpd; Nju;r;rp> Nju;r;rpkl;lq;fspd; cs;slf;fk;3.0 kPsha;T nra;ag;gl;l ghlj;jpl;lj;jpd; Nju;r;rp> Nju;r;rpkl;lq;fspd; cs;slf;fk;
Nju;r;rpNju;r;rpNju;r;rpNju;r;rpNju;r;rp
4.6

5.10

6.6

7.1

7.3

9.2

11.2

14.8

Nju;;r;rpkl;lk;Nju;;r;rpkl;lk;Nju;;r;rpkl;lk;Nju;;r;rpkl;lk;Nju;;r;rpkl;lk;
Efu;Nthupd; ghJfhg;gpw;fhfr; nraw;gLfpd;w mur epWtdq;

fspd; njhopw;ghLfisj; Njbawpthu;.

mur Jiw tzpf mikg;Gf;fspd; gz;Gfisf; fz;lwpe;J

mtw;wpd; Kf;fpaj;Jtj;ij vLj;Jf;fhl;Lthu;.

rpwpa tzpffq;fspd; ntw;wpf;F cjTk; tpNrl

jpl;lq;fisj; Njbawpthu;.

nfhLf;fy; thq;fy;fis ,yFgLj;Jtjw;fhf gzj;jpd;

Njitapid cWjpg;gLj;Jthu;.

tzpf tq;fpfspdhy; Ngzg;gl;L tUk; itg;Gf;fSk;

me;epWtdq;fspdhy; toq;fg;gLk; fld;fSk; tzpfq;fsJ

nraw;ghl;bYk; mjd; tsu;r;rpapYk; Vw;gLj;Jk; jhf;fj;jpid

vLj;Jf; fhl;Lthu;.

Nghf;Ftuj;J Kiwnahd;wpy; ,Uf;ff;$ba gz;Gfisj;

Njbawpe;J tpidj;jpwd;kpf;f Nghf;Ftuj;J Kiwapidj;

njupT nra;thu;.

cs;ehl;L tpahghuj;jpd; Nkk;ghL njhlu;ghf ftdj;jpw;

nfhz;L Njitfis epiwT nra;J nfhs;tjw;F nghUj;j

khfr; rpy;yiw tpahghu epiyaq;fisj; njupT nra;thu;.

cw;gj;jpg; nghUl;fSf;F nghUj;jkhd tpiyapliyj;

jPu;khdpf;Fk; Kiwapidj; Njbawpthu;.

ePf;fg;gl;litAk; tiuaWf;fg;gl;litAk;ePf;fg;gl;litAk; tiuaWf;fg;gl;litAk;ePf;fg;gl;litAk; tiuaWf;fg;gl;litAk;ePf;fg;gl;litAk; tiuaWf;fg;gl;litAk;ePf;fg;gl;litAk; tiuaWf;fg;gl;litAk;
• tpahghuj;ij xOq;FKiwg;gLj;Jtjw;Fupa

mjpfhuq;fs;.

• jdpahu; kag;gLj;JjYk; mJ njhlu;ghd

gpur;rpidfSk;.

• NtW eilKiwapYs;s jpl;lq;fs;

• gupzhk tsu;r;rp

• Kd;du; 7.7 Mf ,Ue;j Nju;r;rpkl;l tplaq;fs;

Nju;r;rpkl;lk; 7.3 Mf khw;wg;gl;Ls;sd.

(7.7 ,yq;if kj;jpa tq;fpapd; njhopw;ghLfisj;

Njbawpthu;.)

• Nghf;Ftuj;J Kiwnahd;wpy; gad;gLj;jg;gLk;

Mtzq;fs;.

• rpy;yiw tpahghu epiyaq;fspd; tiffs;.

• elkhLk; rpy;yiw tpahghuk;

• epiyahd rpy;yiw tpahghuk;

• rpy;yiw tpahghuj;jpd; Gjpa Nghf;Ffs;.

• tpiyaply; Kiwapd; cgha Kiwfs;.

iii



iv

4.0 Nju;r;rp kw;Wk; Nju;r;rp kl;lq;fSf;Fg; nghUj;jkhf kPs cj;Njrpf;fg;gl;l ghlNtisfspd; tpguk;4.0 Nju;r;rp kw;Wk; Nju;r;rp kl;lq;fSf;Fg; nghUj;jkhf kPs cj;Njrpf;fg;gl;l ghlNtisfspd; tpguk;4.0 Nju;r;rp kw;Wk; Nju;r;rp kl;lq;fSf;Fg; nghUj;jkhf kPs cj;Njrpf;fg;gl;l ghlNtisfspd; tpguk;4.0 Nju;r;rp kw;Wk; Nju;r;rp kl;lq;fSf;Fg; nghUj;jkhf kPs cj;Njrpf;fg;gl;l ghlNtisfspd; tpguk;4.0 Nju;r;rp kw;Wk; Nju;r;rp kl;lq;fSf;Fg; nghUj;jkhf kPs cj;Njrpf;fg;gl;l ghlNtisfspd; tpguk;

Nju;r ;r pNju ;r ;r pNju ;r ;r pNju ;r ;r pNju ;r ;r p Nju ;r ;r pNju ;r ;r pNju ;r ;r pNju ;r ;r pNju ;r ;r p

,yf;fk ;,yf;fk ;,yf;fk ;,yf;fk ;,yf;fk ;

tzpfq;fspy; nray;uPjpapy; gq;fspg;Gr; nra;tjw;fhf tzpf mbg;gilfisj; Njbawpthu;.
tzpfr; #oy; tzpfq;fspd; tho;jd;ikapy; nry;thf;Fr; nrYj;Jfpd;wJ vd;gij cWjpg;
gLj;Jthu;.
,aq;F tzpfr; #oYf;F ,iaghf;fk; ngWtjw;F tzpfj;jpd; r%fg; nghWg;Gf;fisAk;
tpOkpaq;fisAk; ftdj;jpy; nfhs;thu;.
muRld; njhlu;Gfisg; NgzpathW tzpfq;fis elhj;jp tUtjd; mtrpaj;ij cWjpg;
gLj;Jthu;.
Kiwikahf tzpf Kaw;rpfis Muk;gpg;gjw;Fk; elhj;jpr; nry;tjw;Fk; tzpf mikg;Gf;fs;
Njit vd;gij cWjpg;gLj;Jthu;.
nghUshjhu kw;Wk; jdpahs; mgptpUj;jpf;F Kaw;rpahz;ikapd; gq;fspg;gpid vLj;Jf;
fhl;Lthu;.
tzpfq;fspd; tho;jd;ikf;Fk;> tsu;r;rpf;Fk;> epjp kw;Wk; epjp epWtdq;fspd; gq;fspg;gpid
kjpg;ghu;.
tzpfq;fspd; tho;jd;ikf;F fhg;GWjpapd; mtrpaj;ij cWjpg;gLj;Jthu;.
tzpff; fUkq;fspd; ntw;wpf;F Nghf;Ftuj;ij tpisjpwDilathW gad;gLj;Jtjd;
mtrpaj;ij vLj;Jf; fhl;Lthu;.
tzpfj;jpd; ntw;wpf;Fj; njhlu;ghliy tpisjpwDila tifapy; gad;gLj;Jtjd; mtrpaj;ij
cWjpg;gLj;Jthu;.
cw;gj;jpfis tpepNahfpg;gjw;fhf tpahghuk; gq;fspg;Gr; nra;Ak; Kiwapidj; Njbawpthu;.
mikg;nghd;wpd; KOikahd Nehf;fj;jpid epiwNtw;wpf; nfhs;tjw;fhf Kfhikj;Jtj;jpd;
mtrpaj;ijAk; Kf;fpaj;Jtj;jpidAk; vLj;Jf; fhl;Lthu;.
tzpfj;jpd; ntw;wpf;fhf nraw;gLj;jy; Kfhikj;Jtj;jpd; gq;fspg;gpid kjpg;ghu;.
tzpfj;jpd; ntw;wpf;F re;ijg;gLj;jy; Kfhikj;Jtj;jpd; gq;fspg;gpid kjpg;ghu;.
tzpfj;jpd; ntw;wpf;F epjp Kfhikj;Jtj;jpidg; gad;gLj;Jk; Kiwapidj; Njbawpthu;.
tzpf Nehf;fq;fis gaDWk; tifapy; epiwNtw;wpf; nfhs;tjw;F kdpj tsq;fis
tpidj;jpwdhd gad;gLj;Jk; Kiwapid EZfpaha;thu;.
tzpfq;fspdJ tpidj;jpwDf;Fk;> tpisjpwDf;Fkhd jfty; Kiwikapd; gq;fspg;igg;
ngw;Wf; nfhs;Sk; Kiwiaj; Njbawpthu;.
tzpfq;fis Muk;gpg;gjw;F tzpfj; jpl;lq;fisj; jahupg;ghu;.
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jw;NghJjw;NghJjw;NghJjw;NghJjw;NghJ

xJf;fg;gl;lxJf;fg;gl;lxJf;fg;gl;lxJf;fg;gl;lxJf;fg;gl;l

ghlNtisghlNtisghlNtisghlNtisghlNtis

ghl cs;slf;ghl cs;slf;ghl cs;slf;ghl cs;slf;ghl cs;slf;

fj;jpw;Ffj;jpw;Ffj;jpw;Ffj;jpw;Ffj;jpw;F

cj;Njrpj;jcj;Njrpj;jcj;Njrpj;jcj;Njrpj;jcj;Njrpj;j

ghlNtisghlNtisghlNtisghlNtisghlNtis

nraw;ghLfSf;nraw;ghLfSf;nraw;ghLfSf;nraw;ghLfSf;nraw;ghLfSf;

Fk;Fk;Fk;Fk;Fk; gapw;rpgapw;rpgapw;rpgapw;rpgapw;rp

fSf;FkhdfSf;FkhdfSf;FkhdfSf;FkhdfSf;Fkhd

ghlNtisghlNtisghlNtisghlNtisghlNtis



12 Mk; 13 Me; juq;fSf;fhd xt;nthU jtizf;FKupa12 Mk; 13 Me; juq;fSf;fhd xt;nthU jtizf;FKupa12 Mk; 13 Me; juq;fSf;fhd xt;nthU jtizf;FKupa12 Mk; 13 Me; juq;fSf;fhd xt;nthU jtizf;FKupa12 Mk; 13 Me; juq;fSf;fhd xt;nthU jtizf;FKupa

Nju;r;rpfSk; Nju;r;rp kl;lq;fSk;Nju;r;rpfSk; Nju;r;rp kl;lq;fSk;Nju;r;rpfSk; Nju;r;rp kl;lq;fSk;Nju;r;rpfSk; Nju;r;rp kl;lq;fSk;Nju;r;rpfSk; Nju;r;rp kl;lq;fSk;

juk;juk;juk;juk;juk; jtizjtizjtizjtizjtiz Nju;r;rpfSk; Nju;r;rp kl;lq;fSk;Nju;r;rpfSk; Nju;r;rp kl;lq;fSk;Nju;r;rpfSk; Nju;r;rp kl;lq;fSk;Nju;r;rpfSk; Nju;r;rp kl;lq;fSk;Nju;r;rpfSk; Nju;r;rp kl;lq;fSk;

Kjyhe; jtiz KjyhtJ Nju;r;rp njhlf;fk; ehd;fhtJ Nju;r;rp tiuapy; (19 Nju;r;rp kl;lq;fs;)

12 Me; juk;

,uz;lhe; jtiz Ie;jhtJ Nju;r;rp njhlf;fk; 7.3 Mk; Nju;r;rp kl;lk; tiuapy; (19 Njur;rp kl;lq;fs;)

%d;whe; jtiz 7.4 Me; Nju;r;rpkl;lk; njhlf;fk; gjpNdhuhtJ Nju;r;rp kl;lk; tiuapy; (19 Nju;r;rp kl;lq;fs;)

Kjyhe; jtiz gd;dpuz;lhtJ Nju;r;rp njhlf;fk; 14.4 Me; Nju;r;rpkl;lk; tiuapy; (24 Nju;r;rp kl;lq;fs;)

13 Me; juk; ,uz;lhe; jtiz 14.5 Me; Nju;r;rpkl;lk; njhlf;fk; 16.7 Me; Nju;r;rpkl;lk; tiuapy; (23 Nju;r;rpkl;lq;fs;)

%d;whe; jtiz 16.8 Me; Nju;r;rpkl;lk; njhlf;fk; 18 Me; Nju;r;rp tiuapy; (23 Nju;r;rp kl;lq;fs;)

v
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1.1 tzpf vz;zf;fUitg;

gFj;jha;thu;.

1.2 tzpfg; guk;giyf;

fz;lwpe;J tzpfq;fspd;

Nghf;Ffis vjpu;T

$Wthu;.

• tzpfj;jpd; tiutpyf;fzk;

• NjitfSk; tpUg;gq;fSk;

• cw;gj;jpfs; (Products)
• Nfs;tp

• cw;gj;jp (Production)
• re;ij

• tzpfq;fsJ Njit

• tzpf Nehf;fq;fs;

• Neu; cw;gj;jp / RaNjitg; g+u;j;jpg; nghUshjhu Kiw

• jdpegu; rpwg;Gj; Nju;r;rp
• Neupy; cw;gj;jp
• gz;lkhw;W Kiw
• tpahghuk;
• gzg; gad;ghLk; gzj;jpd; tsu;r;rpAk;
• tptrhag; nghUshjhuk;
• ifj;njhopy; nghUshjhuk;

• cjTk; Nritfs; / tzpfj;Jf;F cjTk;
Jizr; Nritfs;

• tu;j;jfk;
• mwpit mbg;gilahff; nfhz;l nghUshjhuk;

(jfty; nghUshjhuk;)
• ,yj;jpudpay; tzpfk; (e-business)
• ,yj;jpudpay; tu;j;jfk; (e-commerce)

• tzpfq;fspd; etPd Nghf;Ffs;

3 53 53 53 53 51 . 01 . 01 . 01 . 01 . 0 tzpfq;fspy ;tzpfq;fspy ;tzpfq;fspy ;tzpfq;fspy ;tzpfq;fspy ;

nray;u Pjpapy;nray;u Pjpapy;nray;u Pjpapy;nray;u Pjpapy;nray;u Pjpapy;

gq;fspg;Gr;gq;fspg;Gr;gq;fspg;Gr;gq;fspg;Gr;gq;fspg;Gr; nra;tnra;tnra;tnra;tnra;t

jw;fhf tzpfjw;fhf tzpfjw;fhf tzpfjw;fhf tzpfjw;fhf tzpf

mbg;gilfisj;mbg;gilfisj;mbg;gilfisj;mbg;gilfisj;mbg;gilfisj;

Njbawpthu ; .Njbawpthu ; .Njbawpthu ; .Njbawpthu ; .Njbawpthu ; .

5.0 kPsha;T nra;ag;gl;l ghlj;jpl;lk;5.0 kPsha;T nra;ag;gl;l ghlj;jpl;lk;5.0 kPsha;T nra;ag;gl;l ghlj;jpl;lk;5.0 kPsha;T nra;ag;gl;l ghlj;jpl;lk;5.0 kPsha;T nra;ag;gl;l ghlj;jpl;lk;
5.1 juk; 125.1 juk; 125.1 juk; 125.1 juk; 125.1 juk; 12

Nju;r;rp> Nju;r;rpkl;lk;> tpla cs;slf;fk;> ghlNtisfs;Nju;r;rp> Nju;r;rpkl;lk;> tpla cs;slf;fk;> ghlNtisfs;Nju;r;rp> Nju;r;rpkl;lk;> tpla cs;slf;fk;> ghlNtisfs;Nju;r;rp> Nju;r;rpkl;lk;> tpla cs;slf;fk;> ghlNtisfs;Nju;r;rp> Nju;r;rpkl;lk;> tpla cs;slf;fk;> ghlNtisfs;
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1.3 ntt;NtW epajpfspd;

mbg;gilapy; tzpfq;

fis tifg;gLj;Jthu;.

1.4 ,yq;ifapd; nkhj;jj;

Njrpa  cw;gj;jpf;F

xt;Nthu; cw;gj;jpj;Jiw

apdJk; gq;fspg;gpid

kjpg;ghu;.

1.5 tzpfj;ij cs;sPLfis

Ak; ntspaPLfisAk;

nfhz;l xU nrad;Kiw

ahfg; gFg;gha;T

nra;thu;.

• tzpfq;fis tifg;gLj;Jtjpd; epajpfs;

• cw;gj;jp eltbf;iffspd; jd;ikapd; mbg;gilapy;

• cw;gj;jpj; Jiwapd; mbg;gilapy;

• cupikapd; mbg;gilapy;

• Nehf;fj;jpd; mbg;gilapy;

• mstpd; mbg;gilapy;

• nkhj;j Njrpa cw;gj;jpapy; gq;fspf;Fk; Jiwfs;

• tptrhak;

• ifj;njhopy;

• Nritfs;

• cs;sPLfs; (tsq;fs;)

• epyk;

• ciog;G

• %yjdk;

• Kaw;rpahz;ik

• jfty;fs;

• Neuk;

• mwpT
• tzpfj; njhopw;ghLfs;

• epUthfk;
• cw;gj;jpr; nraw;ghL
• re;ijg;gLj;jy;
• epjpaply;
• kdpjts eltbf;iffs;
• Ma;Tk; mgptpUj;jpAk;

• ntspaPL
• nghUl;fs;
• Nritfs;
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• nghUl;fisAk; NritfisAk; tifg;gLj;jy;

• nghUl;fis tifg;gLj;jy;

• epiyj;jpUf;Fk; jd;ikapd; mbg;gilapy;

• ghtidapd; mbg;gilapy;

• Nritfis tifg;gLj;jy;

• tzpfr;Nritfs;

• Neu;r;Nritfs;

• tzpfj;jpd; kPJ Mu;tk; nrYj;JNthu;

• cupikahsu; /  gq;fhsu;
• Kfhikahsu;

• Copau;fs;

• thbf;ifahsu;fs;

• vjpu;fhy KjyPl;lhsu;fs;

• fld; nfhLj;Njhu;

• muR

• r%fk;

• VidNahu;

• tzpfj;jpy; Mu;tk; nrYj;JNthu;fs; mjd; kPJ

mf;fiw nrYj;Jtjw;fhd fhuzq;fs;.

1.6 NjitfisAk; tpUg;gq;

fisAk; epiwT nra;t

jw;Fg; gy;NtW cw;gj;jp

fis tifg;gLj;Jthu;.

1.7 tzpf  eltbf;iffspy;

Mu;tk; nrYj;Jk; jug;gpdu;

mf;fiw nrYj;Jtjw;fhd

fhuzq;fisf; Nfl;lwpthu;.
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2.1 tzpfr; #oiy gFg;gha;T

nra;tjid ,yFgLj;J

tjw;fhf tzpfr; #oiy

tifg;gLj;Jthu;.

2.2 mfr;#oy; fhuzpfs;

tzpfq;fspy; nrYj;Jk;

nry;thf;ifg; gFj;jha;

thu;.

2.3 Ntiyr; #oy; fhuzpfs;

tzpfq;fspy; Vw;gLj;J

fpd;w nry;thf;Ffisg;

gFj;jha;thu;.

• tzpfr; #oy;

• tiutpyf;fzk;

• Kf;fpaj;Jtk;

• tifg;gLj;jy;

• mfr;#oy;

• Gwr;#oy;

• Ntiyr; #oy;

• nghJ / Ngupdr; #oy;

• mfr;#oypd; fhuzpfs;

• cupikahsu;

• Kfhikahsu;fs;

• Copau;fs;

• fyhrhuk;

• epWtdf; fl;likg;G

• tsq;fs;

• mfr; #oy; fhuzpfSld; ,ize;j gyq;fSk;>

gytPdq;fSk;

• Ntiyr;#oy; fhuzpfs;

• thbf;ifahsu;fs; / Efu;Nthu;fs;
• toq;Feu;fs;

• Nghl;bahsu;fs;

2 02 02 02 02 02 . 02 . 02 . 02 . 02 . 0 tzpfr; #oy;tzpfr; #oy;tzpfr; #oy;tzpfr; #oy;tzpfr; #oy;

tzpfq;fspd ;tzpfq;fspd ;tzpfq;fspd ;tzpfq;fspd ;tzpfq;fspd ;

tho;jd;ikapy;tho;jd;ikapy;tho;jd;ikapy;tho;jd;ikapy;tho;jd;ikapy;

nry;thf;Fr;nry;thf;Fr;nry;thf;Fr;nry;thf;Fr;nry;thf;Fr;

nrYj;Jfpd;wJnrYj;Jfpd;wJnrYj;Jfpd;wJnrYj;Jfpd;wJnrYj;Jfpd;wJ

vd;gij cWjpg;vd;gij cWjpg;vd;gij cWjpg;vd;gij cWjpg;vd;gij cWjpg;

gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .
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2.4 Ngupdr; #oy; fhuzpfs;

tzpfq;fspy; Vw;gLj;Jk;

nry;thf;Ffis gFg;

gha;T nra;thu;.

• re;ijapy; gpuNtrpf;f vjpu;ghu;j;Js;s Gjpa

tzpfu;fs;

• gpujpaPl;Lg; nghUl;fis cw;gj;jp nra;Nthu;

• Ntiyr; #oy; fhuzpfSld; ,ize;j tha;g;Gf;

fSk; mr;RWj;jy;fSk;

• nghJ / Ngupdr; #oypd; fhuzpfs;

• nghUshjhur; #oy;

• murpay; #oYk; rl;lr; #oYk;

• njhopy;El;gr;#oy;

• kf;fl; #oy;

• ,aw;ifr; #oy;

• r%f kw;Wk; fyhrhur; #oy;

• g+Nfhs kar; #oy;

• Ntiyr; #oy; fhuzpfs; kPJ Ngupdr; #oy;

fhuzpfs; Vw;gLj;Jfpd;w jhf;fq;fs;

• Ngupdr; #oy; fhuzpfSf;fpilapyhd ,ilj;

jhf;fq;fs;
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3.1 tzpfq;fs; r%fg;

nghWg;Gf;fis epiw

Ntw;Wtjd; Kf;fpaj;

Jtj;ij kjpg;ghu;.

3.2 tzpfq;fspd; tpOkpaf;

Nfhitnahd;wpd;

Njitg;ghl;bid

cWjpg;gLj;Jthu;.

• tzpfq;fspd; r%fg; nghWg;Gf;fs;

• tiutpyf;fzk;

• r%fg; nghWg;Gf;fis epiwNtw;w Ntz;bajd;

Njit

• r%fg; nghWg;Gfis epiwNtw;w Ntz;ba

jug;gpdu;fs;.

• cupikahsu;

• Copau;fs;

• thbf;ifahsu;fs;

• muR

• kf;fs;

• #oy;

• tzpf tpOkpaq;fs;

• tiutpyf;fzk;

• tzpf tpOkpaq;fisf; filg;gpbg;gjd;

Kf;fpaj;Jtk;

• tzpf tpOkpa Kiwiknahd;wpidf; fl;bnaOg;

Gk;nghOJ ftdj;jpw; nfhs;sg;glNtz;ba

fhuzpfs;.

• tzpfk;

1 21 21 21 21 23 . 03 . 03 . 03 . 03 . 0 ,aq;F tzpfr;,aq;F tzpfr;,aq;F tzpfr;,aq;F tzpfr;,aq;F tzpfr;

#oYf;F#oYf;F#oYf;F#oYf;F#oYf;F

,iaghf;fk;,iaghf;fk;,iaghf;fk;,iaghf;fk;,iaghf;fk;

ngWtjw;FngWtjw;FngWtjw;FngWtjw;FngWtjw;F

tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;

r%fg; nghWg;Gf;r%fg; nghWg;Gf;r%fg; nghWg;Gf;r%fg; nghWg;Gf;r%fg; nghWg;Gf;

fisAk;fisAk;fisAk;fisAk;fisAk;

tpOkpaq;fistpOkpaq;fistpOkpaq;fistpOkpaq;fistpOkpaq;fis

Ak; ftdj;jpy;Ak; ftdj;jpy;Ak; ftdj;jpy;Ak; ftdj;jpy;Ak; ftdj;jpy;

nfhs;thu ; .nfhs;thu ; .nfhs;thu ; .nfhs;thu ; .nfhs;thu ; .
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4.1 tzpfj;jpd; kPJ muR

nry;thf;fpid Vw;gLj;J

fpd;w Kiwapidj;

Njbawpthu;.

• thbf;ifahsu;

• Copau;

• Nghl;bahsu;fs;

• r%f fyhrhuk;

• mikg;Gf;fspd; fyhrhuk;

• eilKiwr;rhj;jpak;

• muR

• kj;jpa muR

• khfhz rigfs;

• cs;@uhl;rp mikg;Gfs;

• tzpfq;fs; kPJ muR nry;thf;Fr; nrYj;Jk; tpjk;

• cl;fl;likg;G trjpfis toq;fy;.

• Nghl;bahsuhjy;

• thbf;ifahsuhjy;

• nfhs;iffis cUthf;Fjy;

• rl;ljpl;lq;fis tFj;jy;

• Cf;Ftpg;Gf;fis ngw;Wf; nfhLj;jy;

• tup mwtPl;lhsuhftpUj;jy;

3 23 23 23 23 24 . 04 . 04 . 04 . 04 . 0 muRld; njhlu;GmuRld; njhlu;GmuRld; njhlu;GmuRld; njhlu;GmuRld; njhlu;G

fisg;fisg;fisg;fisg;fisg; NgzpaNgzpaNgzpaNgzpaNgzpa

thW tzpfq;thW tzpfq;thW tzpfq;thW tzpfq;thW tzpfq;

fis elhj;jpfis elhj;jpfis elhj;jpfis elhj;jpfis elhj;jp

tUtjd; mtrptUtjd; mtrptUtjd; mtrptUtjd; mtrptUtjd; mtrp

aj ;ijaj;ijaj;ijaj;ijaj;ij cWjpg ;cWjpg ;cWjpg ;cWjpg ;cWjpg ;

gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .
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4.2 murpd; nghUshjhu

Nehf;fq;fis epiwNtw;

wpf; nfhs;tjw;fhf

tzpfq;fs; gq;fspg;Gr;

nra;Ak; Kiwapid

vLj;Jf; fhl;Lthu;.

4.3 murpd; ,iwf;nfhs;iff;F

(gprpf;fhy; nfhs;if) Vw;g

tzpfq;fis elj;jpr;

nry;tjd; Kf;fpaj;Jtj;

jpid cWjpg;gLj;Jthu;.

• munrhd;wpd; nghUshjhu Nehf;fq;fs;

• nghUshjhu tsu;r;rpAk; mgptpUj;jpAk;

• epiw njhopy; tha;g;G kl;lk;

• nghUshjhu cWjpg;ghL

• epahakhd tUkhdg; gq;fPL

• rpwg;ghd ru;tNjr tpahghuk;

• tzpfkhdJ murpd; Nehf;fj;ij epiwNtw;Wtjw;F

gq;fspg;Gr; nra;Ak; Kiw.

• tup nrYj;Jjy;.

• Njrpa tsq;fisg; gad;gLj;Jjy;.

• muR nraw;gLj;Jk; nfhs;iffisg; gpd;gw;Wjy;.

• rl;ljpl;lq;fisg; gpd;gw;Wjy;.

• njhopy;tha;g;G toq;Ftjpy; gq;fspg;Gr; nra;jy;.

• #oYf;F Vw;gLk; jPq;Ffisf; Fiwj;jy;.

• muRf;Fk; tzpfj;jpw;Fkpilapy; gu];guk; neUq;fpa

njhlu;gpd; Kf;fpaj;Jtk;.

• murpd; ,iwf; nfhs;if

• Nehf;fq;fs;

• mur tUkhdq;fSk; nryTfSk;

• tup tUkhdk;

• tup tiffs;

• Neu; tup

• Neupy; tup

• tup jtpu;e;j tUkhdk;

• murpd; ,iwf;nfhs;if tzpfq;fspy; nry;thf;Fr;

nrYj;Jk; topKiw.
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4.4 murpd; epjpf;nfhs;iff;F

Vw;g tzpfq;fis

elhj;jpr; nry;tjd;

Kf;fpaj;Jtj;ij

kjpg;ghu;.

4.5 Efu;Nthupd; ghJfhg;gpw;

fhf muR vLf;fpd;w

eltbf;iffSf;F Vw;g

tzpfq;fis elhj;jpr;

nry;tjd; Njitg;ghl;

bid vLj;Jf; fhl;Lthu;.

4.6 Efu;Nthupd; ghJfhg;gpw;

fhf nraw;gLfpd;w mur

epWtdq;fspd; njhopw;

ghLfisj; Njbawpthu;.

• murpd; epjpf; nfhs;if

• Nehf;fq;fs;

• epjpf;nfhs;iffis eilKiwg;gLj;Jtjw;F

gad;gLj;Jfpd;w rhjdq;fs;

• tl;b tPjq;fs;

• xJf;fq;fspd; Njitapid khw;Wjy;.

• jpwe;j re;ij eltbf;iffs;

• fopT tpfpjq;fis khw;Wjy;.

• fld; mstpid tiuaWj;jy;.

• murpd; epjpf; nfhs;ifahdJ tzpfq;fspy;

jhf;fj;ij Vw;gLj;Jk; Kiw.

• Efu;Nthu; ghJfhg;G

• tiutpyf;fzk;

• Njitg;ghL

• Kf;fpaj;Jtk;

• Efu;thsu;fSf;F

• tzpfu;fSf;F

• Efu;Nthupd; cupikfs;

• Efu;Nthupd; nghWg;Gf;fs;

• Efu;Nthu; ghJfhg;G mjpfhurig

• Nehf;fq;fs;

• njhopw;ghLfs;

• ,yq;iff; fl;lisfs; gzpafk;.

• Nehf;fq;fs;

• njhopw;ghLfs;
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5.1 cupikapd; mbg;gilapy;

tzpf mikg;Gf;fis

tifg;gLj;Jthu;.

5.2 jdpAilik tzpfq;
fspd; gz;Gfisf; Njb
awpe;J mt;tzpf mikg;
Gf;fspd; mD$yq;fis
Ak; gp;ujp$yq;fisAk;
xd;Wld;xd;W xg;gpLthu;.

• tzpf mikg;Gf;fs;

• Kiwikahd mikg;nghd;wpd; mbg;gilg; gz;Gfs;

• tzpf mikg;Gf;fspd; tiffs;

• jdpahu; Jiw tzpfq;fs;

• jdpAilik tzpfk;

• gq;Filik tzpfk;

• $l;bizf;fg;gl;l fk;gdpfs;

• $l;LwT

• tpNrl tzpfq;fs;

• murJiw tzpfq;fs;

• jpizf;fsq;fs;

• mur $l;Lj;jhgdq;fs;

• cs;@uhl;rp rigfspd; fPo; eilngWk;

tzpfq;fs;.

• mur fk;gdpfs;

• jdpAilik tzpf mikg;Gf;fs;
• tiutpyf;fzk;
• tpNrl gz;Gfs;
• mD$yq;fSk;> tiuaiwfSk;

• jdpAilik tzpfj;jpidg; gjpT nra;jy;.

4 54 54 54 54 55 . 05 . 05 . 05 . 05 . 0 KiwikahfKiwikahfKiwikahfKiwikahfKiwikahf

tzpf Kaw;rptzpf Kaw;rptzpf Kaw;rptzpf Kaw;rptzpf Kaw;rp

fis Muk;gpg;gfis Muk;gpg;gfis Muk;gpg;gfis Muk;gpg;gfis Muk;gpg;g

jw;Fk; elhj;jpr;jw;Fk; elhj;jpr;jw;Fk; elhj;jpr;jw;Fk; elhj;jpr;jw;Fk; elhj;jpr;

nry;tjw;Fk;nry;tjw;Fk;nry;tjw;Fk;nry;tjw;Fk;nry;tjw;Fk;

tzpf mikg;Gf;tzpf mikg;Gf;tzpf mikg;Gf;tzpf mikg;Gf;tzpf mikg;Gf;

fs; Njitfs; Njitfs; Njitfs; Njitfs; Njit

vd;gij cWjpg;vd;gij cWjpg;vd;gij cWjpg;vd;gij cWjpg;vd;gij cWjpg;

gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .
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5.3 gq;Filik  tzpfq;fspd;

gz;Gfisj; Njbawpe;J

mt;tzpf mikg;Gf;fspd;

mD$yq;fisAk; gpujp

$yq;fisAk; xd;Wld;

xd;W xg;gpLthu;.

5.4 gq;Filik tzpf

nkhd;iw Muk;gpg;gjw;Fk;

mjid elhj;jpr; nry;t

jw;Fr; gq;Filik

xg;ge;jnkhd;wpd; Njitg;

ghl;bid cWjpnra;thu;.

5.5 $l;LwT tzpfq;fspd;

gz;Gfisf; Nfl;lwpe;J

mtw;wpd; mD$yq;fis

Ak; gpujp$yq;fisAk;

xg;gpLthu;.

5.6 $l;LwT tzpfj;jpd;

Nghf;fpidj; Njbawptjd;

%yk; $l;Lwtpd; tsu;r;rpg;

Nghf;fpid vjpu;T $Wthu;.

• gq;Filik tzpfk;

• tiutpyf;fzk;

• tpNrl gz;Gfs;

• mD$yq;fSk; tiuaiwfSk;

• gq;Filik tzpfq;fisg; gjpTnra;jy;.

• gq;Flik  xg;ge;jnkhd;W Vw;gLj;jg;gLk; Kiwfs;

• elj;ij %yk;

• Ngr;R %yk;

• vOj;J %yk;

• gq;Flik xg;ge;jk;

• gq;Flik xg;ge;jj;jpd; Kf;fpaj;Jtk;

• gq;Flik  xg;ge;jj;jpy; cs;slf;fg;gLk;

tplaq;fs;

• 1890 Mk; Mz;L gq;Flikf; fl;lisr; rl;lKk;

mjd; 24k; ruj;Jk;

• gq;fhsu;fspd; flikfSk; cupikfSk;

• $l;LwT tzpfq;fs;

• tiutpyf;fzk;

• tpNrl gz;Gfs;

• mD$yq;fSk; tiuaiwfSk;

• $l;Lwit gjpT nra;jy;.

• $l;LwT tzpfj;jpd; Nghf;F

• $l;LwTf; nfhs;iffs;

• $l;LwTf; tzpfq;fs; ehl;bd; nghUshjhu

mgptpUj;jpf;Fg; gq;fspg;Gr; nra;Ak; Kiw

• $l;LwT tzpfq;fspd; Nghf;F
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5.7 $l;bizf;fg;gl;l

fk;gdpfspd; tpNrl

gz;Gfisf; fz;lwpthu;.

5.8 gy;NtW tifahd fk;gdp

fspd; tpNrl gz;Gfis

xg;gpLthu;.

5.9 mq;fPfhukspf;fg;gl;l

tzpfq;fspd; tpNrl gz;G

fisf; Nfl;lwpe;J mtw;wpd;

mD$yq;fisAk;

gpujp$yq;fisAk;

xg;gpLthu;.

• $l;bizf;fg;gl;l fk;gdpfs;

• tiutpyf;fzk;

• tpNrl gz;Gfs;

• mD$yq;fSk; tiuaiwfSk;

• fk;gdpfisf; $l;bizj;jy;

• $l;bizf;fg;gl;l fk;gdpfspd; tiffs;

• tiuaWf;fg;gl;l fk;gdpfs;

• tiuaWf;fg;gl;l jdpahu; fk;gdpfs;

• tiuaWf;fg;gl;l nghJf;fk;gdpfs;

• tiuaWf;fg;gl;l fiufle;j fk;gdpfs;

• tiuaWf;fg;glhj fk;gdpfs;

• cj;juthjj;jhy; tiuaWf;fg;gl;l fk;gdpfs;

• ntspehl;Lf; fk;gdpfs;

• $l;bizf;fg;gl;;l fk;gdpfspd;  tiffis xg;gPL

nra;Ak;  epajpfs;

• gq;Fjhuu;fspd; vz;zpf;if

• nghWg;Gf;fs;

• %yjd mikg;G

• gq;Ffs;

• njhFjpf; fld;fs;

• epu;thfKk; KfhikAk;

• mq;fPfhukspf;fg;gl;l tzpfq;fs;

• mq;fPfhuk; toq;Fgtu;

• mq;fPfhuk; ngWgtu;
• mq;fPfhuk; toq;Fgtu; mq;fPfhuk; ngWgtUf;F

toq;Fk; trjpfs;
• mq;fPfhu tzpf tiffs;
• mq;fPfhuk; ngw;w tzpfq;fspd; mD$yq;fSk;

tiuaiwfSk;
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• tzpf eltbf;iffs; murpd; fPo; elj;jg;gLtjw;
fhd fhuzq;fs;

• mur Jiw tzpf mikg;Gf;fs;
• mur $l;Lj;jhgdk; / rl;lg+u;t rigfs;
• mur jpizf;fsq;fs;
• cs;@uhl;rp mikg;Gf;fspd; fPo; nraw;gLfpd;w

tzpfq;fs;
• mur Jiw tzpf mikg;Gf;fspd; gz;Gfs;

• Kaw;rpahz;ik
• tiutpyf;fzk;
• Kf;fpaj;Jtk;

• Kaw;rpahz;ikapd; mD$yq;fs;
• jdpg;gl;ltu;fSf;F
• r%fj;jpw;Fk;> nghUshjhuj;jpw;Fk;

• Kaw;rpahz;ikAk; nghUshjhu mgptpUj;jpAk;
• Kaw;rpahz;ikapd; Nghf;Ffs;

• Kaw;rpahsu;
• Kaw;rpahsu; cUthtjd; gpd;dzp

• Ra Mf;fk;
• FLk;gg; gpd;dzp
• r%fg; nghUshjhug; gpd;dzp
• fy;tpAk; gapw;rpAk;
• r%fg; gpur;rpidfs;

5.10 murJiw tzpf mikg;
Gf;fspd; gz;Gfisf;
fz;lwpe;J mtw;wpd;
Kf;fpaj;Jtj;ij
vLj;Jf; fhl;Lthu;.

6.1 Kaw;rpahz;ikapd;
Kf;fpaj;Jtj;ijAk;
mjd; mD$yq;fisAk;
tpsq;fp Kaw;rpahsuhFk;
tpUg;gj;ij cUthf;fpf;
nfhs;thu;.

6.2 Kaw;rpahsu;fs; cUth
tjw;fhd gpd;dzpf;fhuzp
fis mwpe;J nfhs;thu;.

3 03 03 03 03 06 . 06 . 06 . 06 . 06 . 0 nghUshjhunghUshjhunghUshjhunghUshjhunghUshjhu
kw;Wk;kw;Wk;kw;Wk;kw;Wk;kw;Wk; jdpahs; jdpahs; jdpahs; jdpahs; jdpahs;
mgptpUj ;j pf ;FmgptpUj ;j pf ;FmgptpUj ;j pf ;FmgptpUj ;j pf ;FmgptpUj ;j pf ;F
Kaw;rpahz;ikKaw;rpahz;ikKaw;rpahz;ikKaw;rpahz;ikKaw;rpahz;ik
apd; gq;fspg;apd; gq;fspg;apd; gq;fspg;apd; gq;fspg;apd; gq;fspg;
gpid vLj;Jf;gpid vLj;Jf;gpid vLj;Jf;gpid vLj;Jf;gpid vLj;Jf;
fhl;Lthu ; .fhl;Lthu ; .fhl;Lthu ; .fhl;Lthu ; .fhl;Lthu ; .
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6.3 Kaw;rpahz;ikj; Nju;r;rp

fis mgptpUj;jp nra;J

nfhz;L Kaw;rpahs

nuhUtuhf nraw;gLtjp

Ys;s jpwid ntspg;

gLj;Jthu;.

• Kaw;rpahz;ikj; Nju;r;rpfs;

• Mf;fj;jpwd; /  Gj;jhf;fk;
• Muk;gpf;Fk; jpwd; (Initiativeness)
• el;l mr;rq;fis / ,lu;fis Vw;wy;

• tha;g;Gf;fis ,dq;fhzy;

• tsq;fis xOq;fikj;jy;

• jiyikj;Jtk;

• tiyg;gpd;dy; njhlu;Gfs;

• J}uNehf;F (Vision)
• RahjPdkhd epiy

• mu;g;gzpg;G

• jd;dk;gpf;if (Self Confidence)
• Ra tpopg;Gzu;T (Self awareness)
• ,yf;Ffis miljy; (Achieving at goals)
• rhjf Nehf;Filik (Optimistic)
• nefpo;Tj;jd;ik (Flexibility)
• rfpg;Gj;jd;ik (Bearability)
• ,yFthf ,ay;G epiyia milAk; jd;ik

(Resilience)
• cWjpg;ghL (Consistency)
• r%fNeaj;jd;ik (Social Friendly)
• #oy;Neaj;jd;ik (Ecofriendly)
• Kaw;rpahz;ikj; Nju;r;rpfis Nkk;gLj;Jtjw;

Fupa topKiwfs;.

• Rakjpg;gPL

• gapw;rp

• fy;tp

• mDgtq;fs; %yk; ed;ik ngwy;.
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6.4 nghUshjhu mgptpUj;jpf;F

rpwpa tzpfq;fspd;

gq;fspg;gpid Njbawpthu;.

6.5 rpwpa tzpfq;fis ntw;wp

ailar; nra;tjw;F

fpilf;fj;jf;f Cf;F

tpg;Gf;fisj; Njbawpthu;.

6.6 rpwpa tzpfq;fspd;

ntw;wpf;F cjTk;

tpNrl jpl;lq;fis

Njbawpthu;.

• rpwpa tzpfq;fs;

• tiutpyf;fzk;

• gz;Gfs;

• Kf;fpaj;Jtk;

• Kaw;rpahz;ikf;Fk; rpwpa tzpfq;fSf;Fkpilap

yhd njhlu;G

• rpwpa tzpfu;fs; ftdpf;f Ntz;ba tplaq;fs;

• tzpfj;ij Muk;gpf;Fk;NghJ

• tzpfj;ij nfhz;L elhj;Jk; NghJ

• rpwpa tzpfq;fs; Njhy;tpailtjw;fhd fhuzq;

fSk;> ntw;wpailar; nra;tjw;fhd topKiwfSk;.

• rpwpa tzpfq;fis Cf;Ftpg;gjw;fhf muR

vLj;Js;s eltbf;iffs;

• epjprhu;e;j

• epjprhuhj

• Cf;Ftpg;G toq;Fk; epWtdq;fSk; jdpegu;fSk;.

• toq;fg;gLk; Cf;Ftpg;G tiffs;

• MNyhridr;Nrit

• Muha;r;rp kw;Wk; njhopy; El;gr; Nritfs;

• epjp trjpfs;

• re;ijg;gLj;jy; trjpfs;

• cl;fl;likg;G trjpfs;

• cjtp toq;Fk; jpl;lq;fs;

• jw;NghJ eilKiwapYs;s jpl;lq;fs;

(c(c(c(c(c+k;)k ;)k ;)k ;)k ;)

• Rtd (Smile)
• Rkjp

• r`d;ah
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7.1 nfhLf;fy; thq;fy;fis

,yFgLj;Jtjw;fhf

gzj;jpd; Njitapid

cWjpg;gLj;Jthu;.

• Nju;r;rpfis mgptpUj;jp nra;Ak; jpl;lq;fs;

• fpuhk vOr;rp Ntiyj;jpl;lk;

• rdr fld; jpl;lk; ($l;LwT rpf;fdf; fld;

toq;Fk; epWtfk;)

• $l;LwT fpuhkpa tq;fpf; fld; toq;Fk; rq;fk;

• rKu;j;jp mgptpUj;jp fld; jpl;lk;

• fkey tq;fpf;fld; jpl;lk;

• eilKiwapy; fhzg;gLk; Kf;fpa nraw;wpl;lq;fs;

kl;Lk; NghJkhdJ.

• gzk;

• tiutpyf;fzk;

• fUkq;fs;

• gzj;jpd; gz;Gfs;

• tiffs;

• rl;lg;gzk;

• tq;fpg;gzk;

• mz;kpag; gzk;

• ,yj;jpudpay; gzk;

4 54 54 54 54 57 . 07 . 07 . 07 . 07 . 0 tzpfq;fspd ;tzpfq;fspd ;tzpfq;fspd ;tzpfq;fspd ;tzpfq;fspd ;

tho;jd;ikf;Fk;>tho;jd;ikf;Fk;>tho;jd;ikf;Fk;>tho;jd;ikf;Fk;>tho;jd;ikf;Fk;>

tsu;r ;rpf;Fk;>tsu;r ;rpf;Fk;>tsu;r ;rpf;Fk;>tsu;r ;rpf;Fk;>tsu;r ;rpf;Fk;> e pj pe pj pe pj pe pj pe pj p

kw;Wk; epjpkw;Wk; epjpkw;Wk; epjpkw;Wk; epjpkw;Wk; epjp

e pWtdq;fspd;epWtdq;fspd;epWtdq;fspd;epWtdq;fspd;epWtdq;fspd;

gq;fspg ;g pidgq;fspg ;g pidgq;fspg ;g pidgq;fspg ;g pidgq;fspg ;g pid

kjpg ;ghu ; .kjpg ;ghu ; .kjpg ;ghu ; .kjpg ;ghu ; .kjpg ;ghu ; .
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7.2 ,yq;ifapy; epjpepWtd

mikg;Gf;fs; tzpfq;

fsJ nraw;ghl;bw;Fk;

tsu;r;rpf;Fk; gq;fspg;Gr;

nra;Ak; tpjj;ij

kjpg;ghu;.

• ,yq;ifapd; epjp epWtdj; njhFjp

• tq;fpj;Jiw

• kj;jpa tq;fp

• cj;juT ngw;w tzpf tq;fpfs;

• cj;juT ngw;w tpNrl  tq;fpfs;

• itg;Gf;fis Vw;Fk;  Vida epjp epWtdq;fs;.

• gjpT nra;ag;gl;l epjpf; fk;gdpfs;

• $l;LwTf; fpuhkpa tq;fp

• $l;LwTr; rpf;fd fld; toq;Fk; rq;fk;

• Vida rpwg;Gtha;e;j epjp epWtdq;fs;

• rpwg;Gtha;e;j Fj;jiff; fk;gdpfs;

• Kjy;epiy tpahghupfs;

• tpahghu tq;fp (tzpfu; tq;fp)

(Merchant Bank)
• gq;Fj;juFf; fk;gdp

• myFg; nghWg;G

• Kaw;rpahz;ik %yjd KjyPl;Lf; fk;gdpfs;

• fld; jug;gLj;jy; epWtdq;fs;

• xg;ge;jr; Nrkpg;G epWtdq;fs;

• fhg;GWjpf; fk;gdpfs;

• Copau; Nrkyhgepjpak; (EPF)
• Copau; ek;gpf;if epjpak; (ETF)
• Vida Nrkyhg epjpaq;fs;

• mur Nrit Nrkyhg epjpaq;fs;

• ehl;bYs;s epjp epWtd mikg;Gf;fs; tzpf

Nritnahd;whf Kf;fpaj;Jtk; ngWk; Kiw.
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7.3 ,yq;if kj;jpa tq;fp

apd; njhopw;ghLfisj;

Njbawpthu;.

7.4 tzpf tq;fpfspdhy;

Ngzg;gl;L tUk;

itg;Gf;fSk; me;epWt

dq;fspdhy; toq;fg;gLk;

fld;fSk; tzpfq;fsJ

nraw;ghl;bYk; mjd;

tsu;r;rpapYk; Vw;gLj;Jk;

jhf;fj;ij vLj;Jf;

fhl;Lthu;.

7.5 tzpf tq;fpfspdhy;

toq;fg;gLk;  Vida

Nritfs; tzpfq;fsJ

nraw;ghl;by; Vw;gLj;Jk;

jhf;fj;ij vLj;Jf;

fhl;Lthu;.

• ,yq;if kj;jpa tq;fp

• Nehf;fq;fs;

• njhopw;ghLfs;

• kj;jpa tq;fpapd; fUkq;fs; tzpfq;fspd;

ntw;wpapy; Vw;gLj;Jk; jhf;fq;fs;.

• tzpf tq;fpfspd; itg;Gf;fspd; tiffs;

• eilKiwf;fzf;Ffs; (Nfs;tp itg;G)

• Nrkpg;Gf; fzf;Ffs;

• epiyahd itg;Gf; fzf;F

• gy;NtW tifahd itg;Gf;fs; tzpfnuhUtUf;F

Kf;fpakhdjhf mikAk; tpjk;

• tzpf tq;fpfspdhy; toq;fg;gLk; fld;fs;
• tq;fp Nkyjpfg;gw;W
• fld;fs;

• tzpff;fld;
• Efu;Tf;fld;

• tzpf tq;fpfspd; Vida Nritfs;

• gpujpfu;j;jh Nrit toq;fy;

• Fj;jifr; Nrit

• tPL tiu tq;fpr; Nrit (Home Banking)
• njhiyNgrp tq;fpr; Nrit (Tele Banking)
• mlFr;Nrit

• ghJfhg;Gg; ngl;lfr; Nrit

• ntspehl;Lr; nryhtzpf; nfhs;tdTk;

tpw;gidAk;

• fldl;il Nrit

• ehzaf;fbjk; toq;fy;

• gazpfs; fhNrhiy toq;fy;

• jd;dpaf;f tq;fpr;Nrit
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7.6 fhNrhiyfisg;  gad;

gLj;JtjpD}lhf

nfhLf;fy; thq;fy;fis

,yFgLj;jf;$ba

Kiwapid vLj;Jf;

fhl;Lthu;.

7.7 ,yj;jpudpay; gzj;ijg;

gad;gLj;jp nfhLf;fy;

thq;fy;fis

,yFgLj;jj;jf;f

tpjj;ij vLj;Jf;

fhl;Lthu;.

• ,yj;jpudpay; tq;fpr;Nrit (E.Banking)
• tq;fpahiz gpwg;gpj;jy;

• Vida Nritfs;

• tzpf tq;fpfspd; Vida Nritfs; tzpfr;

nraw;ghLfspy; jhf;fj;ij Vw;gLj;Jk; Kiwfs;.

• fhNrhiy
• fhNrhiy tiffs;

• fl;lisf; fhNrhiy
• fhtpapd; fhNrhiy

• fhNrhiynahd;Wld; rk;ge;jg;gLNthu;.
• gpwg;gpg;gtu; (Drawer)
• nfhLzp/tiuAzp (Drawee)
• gzk; ngWgtu; (Payee)

• fhNrhiynahd;iw tiuAk;NghJ ftdj;jpw;
nfhs;s Ntz;ba tplaq;fs;

• fhNrhiyapy; FWf;Ff; Nfhbly;
• nghJKiwf; Nfhbly;
• rpwg;GKiwf; Nfhbly;

• fhNrhiyapy; Gwf;Fwpg;gply;
• fhNrhiy kWf;fg;gly;

• ,yj;jpudpay; gzk; (E- money)
• ,yj;jpudpay; gztiffs;

• ,yj;jpudpay; gzKk;  mjDld; njhlu;Gila

gpuptpdUk;

• ,yj;jpudpay; gz ml;ilnahd;wpd; gz;Gfs;

• ,yj;jpudpay; gzj;jpidg; gad;gLj;jpf;

nfhLf;fy; thq;fy;  nra;tjd; mD$yq;fSk;

gpujp$yq;fSk;
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8.1 tzpfq;fspd; epiyg;ghl;

bw;F fhuzkhf mikAk;

fhg;GWjpr; Nritapd;

Kf;fpaj;Jtj;ijj;

Njbawpthu;.

8.2 fhg;GWjpapd; eilKiwg;

ghtidf;F VJthFk;

fhg;GWjpf; Nfhl;ghL

fisj; Njbawpthu;.

8.3 tzpfq;fis gy;NtWgl;l

,lu;fspypUe;J ghJfhf;

fpd;w fhg;GWjp xg;ge;jq;

fspd; tiffspidg;

guPl;rpg;ghu;.

• fhg;GWjp

• tiutpyf;fzk;

• mghak; /  ,lu;
• tiutpyf;fzk;

• fhg;GWjp nra;af;$ba  ,lu;fs;

• fhg;GWjp nra;a Kbahj ,lu;fs;

• fhg;GWjpapd; Kf;fpaj;Jtk;

• fhg;GWjp xg;ge;jk;

• fhg;GWjp xg;ge;jj;jpy; njhlu;GgLk; gpuptpdu;

• fhg;GWjp xg;ge;jk;

• fhg;GWjpf; Nfhl;ghLfs;

• fhg;GWjp nra;Ak; cupik

• cau; ed;ek;gpf;if

• ,og;gPl;Lj; jj;Jtk;

• gjpyhs; itg;G

• gq;fspg;Gj; jj;Jtk;

• mz;ikf; fhuzp

• fhg;GWjpapd; tiffs;

• MAs; fhg;GWjp

• nghJf; fhg;GWjp

• jP mghaf; fhg;GWjp

• fstghaf; fhg;GWjp

1 81 81 81 81 88 . 08 . 08 . 08 . 08 . 0 tzpfq;fspd ;tzpfq;fspd ;tzpfq;fspd ;tzpfq;fspd ;tzpfq;fspd ;

tho;jd;ikf;Ftho;jd;ikf;Ftho;jd;ikf;Ftho;jd;ikf;Ftho;jd;ikf;F

fhg;GWjpapd;fhg ;GWjpapd;fhg ;GWjpapd;fhg ;GWjpapd;fhg ;GWjpapd;

mtrpaj ;ijmtrpaj ;ijmtrpaj ;ijmtrpaj ;ijmtrpaj ;ij

cWjpg ;gLj;JcWjpg ;gLj;JcWjpg ;gLj;JcWjpg ;gLj;JcWjpg ;gLj;J

thu ; .thu ; .thu ; .thu ; .thu ; .
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8.4 fhg;GWjp tzpfj;jpd;

epiyg;ghl;bw;Fg;

gq;fspg;gpid toq;Ffpd;w

,yq;ifapd; fhg;GWjpr;

re;ijapd; gpuptpdiuj;

Njbawpthu;.

9.1 tzpf eltbf;iffspd;

ntw;wpf;fhfg; gad;gLj;jf;

$ba Nghf;Ftuj;J Kiw

fspd; mD$yq;fisAk;

gpujp$yq;fisAk;

xg;gpLthu;.

• ,aw;if tpgj;Jf; fhg;GWjp

• flyghaf; fhg;GWjp

• Nkhl;lhu; thfdf; fhg;GWjp

• Nrit ek;gpf;ifg; nghWg;Gf; fhg;GWjp

• topg;nghUs; fhg;GWjp

• topg; gzf; fhg;GWjp

• fhg;GWjpr; re;ij fl;likg;G

• ,yq;iff; fhg;GWjpr; rig

• fhg;GWjpf; fk;gdpfs;

• fhg;GWjpj; jufu;fs;

• fhg;GWjpg; gpujpepjpfs; / Kftu;fs;

• xg;GWjp (Underwriting)
• kPs;fhg;GWjp (Re-Insurance)

• Nghf;Ftuj;J

• Nghf;Ftuj;J Kiw

• Nghf;Ftuj;J Kiwapd; mbg;gilfs;

• top (ghij)

• rhjdk; / Clfk;

• tY / rf;jp
• jupg;gplk;

0 80 80 80 80 89 . 09 . 09 . 09 . 09 . 0 tzpff; fUkq;tzpff; fUkq;tzpff; fUkq;tzpff; fUkq;tzpff; fUkq;

fspd; ntw;wpf;Ffspd; ntw;wpf;Ffspd; ntw;wpf;Ffspd; ntw;wpf;Ffspd; ntw;wpf;F

Nghf ;Ftuj;ijNghf ;Ftuj;ijNghf ;Ftuj;ijNghf ;Ftuj;ijNghf ;Ftuj;ij

tpisjpwDilatpisjpwDilatpisjpwDilatpisjpwDilatpisjpwDila

thW gad;gLj;JthW gad;gLj;JthW gad;gLj;JthW gad;gLj;JthW gad;gLj;J

tjd; mtrpaj;ijtjd; mtrpaj;ijtjd; mtrpaj;ijtjd; mtrpaj;ijtjd; mtrpaj;ij

vLj;Jf;vLj;Jf;vLj;Jf;vLj;Jf;vLj;Jf;

fhl;Lthu ; .fhl;Lthu ; .fhl;Lthu ; .fhl;Lthu ; .fhl;Lthu ; .
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• gy;NtWgl;l Nghf;Ftuj;J Kiwfs;

• njUg; Nghf;Ftuj;J

• Gifapujg; ghijg; Nghf;Ftuj;J

• ePu;topg; Nghf;Ftuj;J

• thd;topg; Nghf;Ftuj;J

• gy;NtWgl;l Nghf;Ftuj;J Kiwfspd; mD$yq;

fSk; gpujp$yq;fSk;.

• Nghf;Ftuj;jpd; Kf;fpaj;Jtk;

• Nghf;Ftuj;J Kiwapid / rhjdj;ijj; njupT

nra;Ak;NghJ ftdpf;f Ntz;ba tplaq;fs;

• tpidj;jpwd;kpf;f Nghf;Ftuj;J Kiwnahd;wpy;

,Uf;f Ntz;ba  gz;Gfs;.

• Nghf;Ftuj;jpd; etPd Nghf;Ffs;

• njhlu;ghly;

• njhlu;ghlypd; Kf;fpaj;Jtk;

• tzpff; fUkq;fSf;fhf

• r%ff; fUkq;fSf;ffhf

9.2 Nghf;Ftuj;J Kiwnahd;

wpy;  ,Uf;ff;$ba gz;G

fisj; Njbawpe;J

tpidj;jpwd;kpf;f Nghf;F

tuj;J  Kiwapidj;

njupT nra;thu;.

10.1 njhlu;ghly; nraw;gh

nlhd;wpd; ntw;wpf;F

cWJizahf mikAk;

rhjdq;fis Njbawpthu;.

0 80 80 80 80 81 0 . 01 0 . 01 0 . 01 0 . 01 0 . 0 tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;

ntw;wpf ;Fj;ntw;wpf ;Fj;ntw;wpf ;Fj;ntw;wpf ;Fj;ntw;wpf ;Fj;

njhlu ;ghliynjhlu ;ghliynjhlu ;ghliynjhlu ;ghliynjhlu ;ghliy

tpisjpwDilatpisjpwDilatpisjpwDilatpisjpwDilatpisjpwDila

tifapy; gad;tifapy; gad;tifapy; gad;tifapy; gad;tifapy; gad;

gLj;Jtjd; mtrgLj;Jtjd; mtrgLj;Jtjd; mtrgLj;Jtjd; mtrgLj;Jtjd; mtrppppp

aj ;ijaj ;ijaj;ijaj;ijaj;ij cWjpg ;cWjpg ;cWjpg ;cWjpg ;cWjpg ;

gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .gLj;Jthu ; .
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• njhlu;ghly; nrad;Kiw

• njhlu;ghly; nrad;Kiwapd; mbg;gilfs;

• mDg;Ggtu;

• nra;jp

• Clfk;

• ngWgtu;

• Jyq;fy;

• gpd;D}l;ly;

• tpisjpwDila njhlu;ghlypd; gz;Gfs;

• jpUj;jkhdJ /  nrk;ikahdJ

• RUf;fkhdJ

• g+uzkhdJ

• njspthdJ
• newpKiwahdJ
• cWjpahdJ
• mq;fPfupf;fg;gLtJ /  ftd <u;g;Gj;jd;ik

nfhz;lJ.
• nryT Fiwe;jJ
• NtfkhdJ / tpiuthdJ

• njhlu;ghly; Kiwfs;

• tha;nkhop

• vOj;J

• rkpf;iffSk;> FwpaPLfSk;

• ,yj;jpudpay; njhlu;ghly;

• cs;sf ntspaf njhlu;ghly;

• tpisjpwdhd njhlu;ghlYf;Fs;s jilfSk;

mtw;iw ePf;FjYk;.

10.2 gy;NtWgl;l njhlu;ghly;

Kiwfisj; Njbawpe;J

tpisjpwd;kpf;f njhlu;

ghly; Nritapidj;

njupT nra;thu;.
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• tpahghuk;

• tiutpyf;fzk;

• tpepNahf Kiwfs;

• tpahghu eLtu;fs;

• tpahghuj;jpd; tiffs;

• cs;ehL

• rpy;yiw tpahghuk;

• nkhj;j tpahghuk;

• ntspehL

• Vw;Wkjp

• ,wf;Fkjp

• rpy;yiw tpahghuk;

• tiutpyf;fzk;

• gz;Gfs;

• rpy;yiw tpahghupapdhy;

Mw;wg;gLk; Nritfs;

• cw;gj;jpahsUf;F

• nkhj;j tpahghupf;F

• Efu;NthUf;F

• rpy;yiw tpahghuj;jpd; etPd Nghf;F

11.1 tpahghuj;jpd; tiffisf;

ftdj;jpy; nfhz;L

rpy;yiw tpahghuk;

eilngWk; Kiwapidj;

Njbawpthu;.

3 53 53 53 53 51 1 . 01 1 . 01 1 . 01 1 . 01 1 . 0 cw;gj ;jpfiscw;gj ;jpfiscw;gj ;jpfiscw;gj ;jpfiscw;gj ;jpfis

tpepNahfpg ;gjw;tpepNahfpg ;gjw;tpepNahfpg ;gjw;tpepNahfpg ;gjw;tpepNahfpg ;gjw;

fhf tpahghuk;fhf tpahghuk;fhf tpahghuk;fhf tpahghuk;fhf tpahghuk;

gq;fspg;Gr;gq;fspg;Gr;gq;fspg;Gr;gq;fspg;Gr;gq;fspg;Gr;

nra;Ak; Kiwnra;Ak; Kiwnra;Ak; Kiwnra;Ak; Kiwnra;Ak; Kiw

apidj; Njbapidj; Njbapidj; Njbapidj; Njbapidj; Njb

awpthu ; .awpthu ; .awpthu ; .awpthu ; .awpthu ; .
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• nkhj;j tpahghuk;
• tiutpyf;fzk;
• gz;Gfs;
• nkhj;j tpahghupapdhy; toq;fg;gLk; Nritfs;

• cw;gj;jpahsUf;F
• rpy;yiw tpahghupf;F

• gpujpepjpfs; / Kftu;fs;
• tpahghuj;jpw;fhf eLtu;fisg; gad;gLj;Jtjdhy;

fpilf;fg; ngWk; mD$yq;fSk; gpujp$yq;fSk;

• ntspehl;L tpahghuk;
• tiutpyf;fzk;
• mbg;gilf; fhuzpfs;
• tiffs;

• Vw;Wkjp
• ,wf;Fkjp
• kPs;Vw;Wkjp

• ed;ikfs;
• Rje;jpu tu;j;jfk; (Free Trade)

• tiutpyf;fzk;
• Rje;jpu tu;j;jfj;jpw;fhd jilfs;

• jPu;it
• jPu;itay;yhjit

• Vw;Wkjp ,wf;Fkjp eilKiwfs;
• gad;gLj;jg;gLk; Mtzq;fs;> topKiwfs;
• gzk; nfhLg;gdT

• tq;fpMiz
• ehzaf; fbjKiw
• ,yj;jpudpay; nfhLg;gdT
• ntspehl;Lf;fbjk;> njhiyefy; (Telex)

%ykhd toq;fy;

11.2 nkhj;j tpahghuk; ,lk;
ngWk; Kiwapidj;
Njbawpthu;.

11.3 ntspehl;L tpahghuk;
kw;Wk; mjDld;
,ize;j ed;ikfis
Ak; jilfisAk;
Nfl;lwpthu;.

11.4 Vw;Wkjp ,wf;Fkjp
eilKiwfisf; Njb
awpe;J ntspehl;L
tpahghuj;jpy; gpuNtrpf;f
Maj;jj;ij ntspf;
fhl;Lthu;.
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• tu;j;jf tyaq;fs; (Trade Blocks)
cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :

• INuhg;gpa rq;fk;

• Mrpahd; mikg;G

• rhu;f; mikg;G

• tl mnkupf;f Rje;jpu tu;j;jf xg;ge;jk; (NAFTA)
• mikg;Gf;fs;

cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :cjhuzk; :

• cyf tu;j;jf mikg;G (WTO)
• Gduikg;Gf;Fk; mgptpUj;jpf;Fkhd ru;tNjr

tq;fp (IBRD)
• ru;tNjr ehza epjpak; (IMF)
• 8 ehLfs; FO (G. 8)

• tpahghu xg;ge;jq;fSk; / mikg;Gf;fSk;

(fhyj;jpw;Nfw;g cUthfpd;wit)

• tpahghu xg;ge;jq;fs; ntspehl;L tpahghuj;jpy;

Vw;gLj;Jk;  jhf;fq;fs;.

• ntspehl;L tpahghuj;jpd; etPd Nghf;Ffs;

• ,yj;jpudpay; tpahghuk;

• tiutpyf;fzk;

• nraw;gLk; Kiw

• mD$yq;fSk; gpujp$yq;fSk;

• ,yj;jpudpay; tzpfk; ,lk;ngWk; Kiwfs;

• tzpfuplkpUe;J tzpfUf;F (B2B)
• tzpfuplkpUe;J Efu;NthUf;F (B2C)
• Efu;NthuplkpUe;J Efu;NthUf;F (C2C)
• murplkpUe;J kf;fSf;F (G2C)

11.5 tu;j;jf tyaq;fspdJk;>

ru;tNjr mikg;Gf;fspd

Jk; nraw;ghL> ntspehl;L

tpahghuj;jpd; Nkk;ghl;by;

gq;fspg;Gr; nra;Ak; Kiw

apid EZfpaha;thu;.

11.6 ,yj;jpudpay; tzpf

khdJ tpahghuj;jpd;

Nkk;ghl;bw;F gq;fspg;Gr;

nra;Ak; Kiwapid

vLj;Jf; fhl;Lthu;.

2 8 42 8 42 8 42 8 42 8 4
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12.1 Kfhikj;Jtj;jpd; Njit

apidAk; Kf;fpaj;Jtj;

jpidAk; cWjpg;gLj;J

tjw;fhf Kfhikj;Jtr;

nrad;Kiwia Njb

awpthu;;;.

12.2 Kfhikahsu;fspd;

flikfisAk; nghWg;Gf;

fisAk; ,dq; fhz;g

jw;Fg; gy;NtW Kfhikj;

Jt tfpgq;fpidg;

gFg;gha;T nra;thu;.

4 04 04 04 04 0

• Kfhikj;Jtk;

• Kfhikj;Jtr; nrad;Kiw

• jpl;lkply;

• xOq;fikj;jy;

• nraw;gLj;jy;

• fl;Lg;gLj;Jjy;

• tpidj;jpwDk; tpisjpwDk;

• Kfhikj;Jtj;jpd; NjitAk; Kf;fpaj;JtKk;

• Kfhikahsu;

• Kfhikahsupd; flikfSk;

nghWg;Gf;fSk;

• Kfhikahsupd; tfpgq;Ffs;

• Mspil tfpgq;F

• jfty; tfpgq;F

• jPu;khdk; vLf;Fk; tfpgq;F

12 . 01 2 . 01 2 . 01 2 . 01 2 . 0 mikg;nghd;wpd;mikg;nghd;wpd;mikg;nghd;wpd;mikg;nghd;wpd;mikg;nghd;wpd;

KOikahdKOikahdKOikahdKOikahdKOikahd

Nehf ;fj ;j pidNehf ;fj ;j pidNehf ;fj ;j pidNehf ;fj ;j pidNehf ;fj ;j pid

epiwNtw;wpf ;epiwNtw;wpf ;epiwNtw;wpf ;epiwNtw;wpf ;epiwNtw;wpf ;

nfhs;tjw;fhfnfhs;tjw;fhfnfhs;tjw;fhfnfhs;tjw;fhfnfhs;tjw;fhf

Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;

jpd; mtrpaj;ijjpd; mtrpaj;ijjpd; mtrpaj;ijjpd; mtrpaj;ijjpd; mtrpaj;ij

Ak; Kf;fpaj;Ak; Kf;fpaj;Ak; Kf;fpaj;Ak; Kf;fpaj;Ak; Kf;fpaj;

Jtj;j pidAk;Jtj;j pidAk;Jtj;j pidAk;Jtj;j pidAk;Jtj;j pidAk;

vLj;Jf;vLj;Jf;vLj;Jf;vLj;Jf;vLj;Jf;

fhl;Lthu ; .fhl;Lthu ; .fhl;Lthu ; .fhl;Lthu ; .fhl;Lthu ; .

5.2 juk; 135.2 juk; 135.2 juk; 135.2 juk; 135.2 juk; 13

Nju;r;rp> Nju;r;rpkl;lk;> tpla cs;slf;fk;> ghlNtisfs;Nju;r;rp> Nju;r;rpkl;lk;> tpla cs;slf;fk;> ghlNtisfs;Nju;r;rp> Nju;r;rpkl;lk;> tpla cs;slf;fk;> ghlNtisfs;Nju;r;rp> Nju;r;rpkl;lk;> tpla cs;slf;fk;> ghlNtisfs;Nju;r;rp> Nju;r;rpkl;lk;> tpla cs;slf;fk;> ghlNtisfs;
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• gy;NtW Kfhikj;Jt kl;lq;fs;

• Kjy;epiy Kfhikahsu;fs;

• kj;jpk (,il) kl;l Kfhikahsu;fs;

• fPo;kl;l Kfhikahsu;fs;

• KfhikahsnuhUtuplk; ,Uf;fNtz;ba jpwd;fs;.

• vz;zf;fUthf;fj; jpwd;

• khdplj;jpwd;fs; (Mspilj; njhlu;Gfs;)

• njhopy;El;gj;jpwd;fs;

• jpl;lkply;

• vjpu;T $wy;

• jpl;lk;

• jPukhdk; vLj;jy; kw;Wk; gpur;rpid jPu;j;jy;

njhlu;ghd  vz;zf;fU

• jPukhdk; vLj;jy; kw;Wk; gpur;rpid jPu;j;jy;

nrad;Kiw

• gpur;rpidia ,dq;fhzy;

• khw;W topfisf; fl;bnaOg;gy;

• khw;Wtopfis kjpg;gply;

• rpwe;j khw;W topiaj;  njupjy;

• nraw;gLj;jy;

• jpl;lkply; nrad;KiwAk;> jPu;khdnkLj;jYk;

• jpl;lkply; nrad;Kiwapd; gbKiwfs;

• #oy; gFg;gha;T

• gyk;> gytPdk;> tha;g;Gf;fs;> mr;RWj;jy;fis

,dq;fhzy;.

• J}uNehf;F> ,yl;rpaNehf;F> ,yf;F vd;gtw;iw

epWTjy;.

• cghaq;fis ,dq;fhzy;

12.3 gy;NtW Kfhikj;Jt

kl;lq;fSf;Fupa Kfhikj;

Jt jpwd;fis Njb

awpthu;.

12.4 ntw;wpfukhd jPu;khdk;

vLg;gjw;Fk;> gpur;rpid

fisj; jPu;g;gjw;Fk;

xOq;fhd Kiwnahd;

wpidg; gpd;gw;Wthu;.

12.5 ntw;wpfukhf Nehf;fj;

jpid mile;J nfhs;

tjw;fhf jpl;lk; tFg;ghu;.
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• jpl;lj;jpid nraw;gLj;jy;

• ntw;wpia fz;lwpjYk;> fl;Lg;gLj;jYk;

• jpl;lkply; Nfhl;ghLfs;

• jpl;lkplypd; Kf;fpaj;Jtk;

• jpl;lkplypd;NghJ vjpu;Nehf;fg;gLfpd;w gpur;rpid

fSk; tiuaiwfSk;

• xOq;fikj;jy;.

• tiutpyf;fzk;

• Kf;fpaj;Jtk;

• xOq;fikj;jypd; gbKiwfs;

• njhopw;ghLfis ,dq;fhzy;.

• Ntiyg;gfpu;T

• JiwuPjpahfg; gpupj;jy;

• mjpfhuq;fisAk; nghWg;Gf;fisAk; toq;fy;.

• Ntiy nra;Ak; epakq;fis cUthf;fy;.

• tsq;fisg; gfpu;e;jspj;jy;

• ,izg;ghf;fk;

• fl;lisaply; /  fl;lisr;rq;fpyp

• fl;Lg;ghl;L xOq;F Kiwfs;

• mjpfhuKk;> nghWg;Gk;

• ikag;gLj;jg;gl;lJ

• gd;Kfg;gLj;jg;gl;lJ

• mikg;Gf; fl;likg;G

• mikg;G tiuglk;

12.6 ntw;wpfukhd Kfhikj;

Jtj;jpw;F tsq;fis

Kiwahf xOq;FgLj;J

jd; mtrpaj;ij cWjpg;

gLj;Jthu;.

12.7 rpwe;j xOq;fikg;nghd;

wpw;fhf ftdQ; nrYj;j

Ntz;ba vz;zf;fUf;

fisg; gFj;jha;thu;.
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12.8 newpg;gLj;jy; nrad;

Kiwf;F ,Uf;fNtz;ba

jiyikj;Jtg; gz;Gfis

ntspg;gLj;Jthu;.

12.9 newpg;gLj;jy; nrad;

Kiwia ntw;wpfukhf

Nkw;nfhs;tjw;F nghUj;j

khd Cf;Ftpj;jy;

Kiwfis Kd;nkhopthu;.

12.10 newpg;gLj;jy; nrad;

Kiwia ntw;wpfukhf;

fpf; nfhs;tjw;F rpwe;j

njhlu;ghly; cjTfpd;w

Kiwapid vLj;Jf;

fhl;Lthu;.

• newpg;gLj;jy; nrad;Kiw

• jiyikj;Jtk;

• Cf;fkspj;jy;

• njhlu;ghly;

• newpg;gLj;jy; nrad;Kiwf;F cl;gl;l xU fUk

khfj; jiyikj;Jtk;

• vz;zf;fU

• Kf;fpaj;Jtk;

• jiyikj;Jt ghq;Ffs; (styles)
• jiyikj;Jtg; gz;Gfs;

• newpg;gLj;jy; nrad;KiwapDs; cs;slq;Ffpd;w

xU njhopw;ghL vd;w tifapy; Cf;Ftpj;jy;.

• tiutpyf;fzk;

• Kf;fpaj;Jtk;

• Cf;Ftpg;G Kiwfs;

• epjprhu;e;jit

• epjprhuhjit

• newpg;gLj;jy; nrad;Kiwf;Fl;gl;l fUknkhd;whfj;

njhlu;ghly;.

• Njit

• Kf;fpaj;Jtk;

• njhlu;ghly; ,lk; ngWk;  Kiwfs;

• NkypUe;J fPohd njhlu;ghly;

• fPopUe;J Nkyhd njhlu;ghly;

• fpilahd njhlu;ghly;

• Kiwikahd njhlu;ghly;

• Kiwikapy; njhlu;ghly;
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• fl;Lg;ghL

• fl;Lg;ghl;Lr; nrad;Kiwf;Fupa fUkq;fs;.

• epakq;fis epWTjy;

• nraw;ghl;L tpisTfis  msj;jy;

• khwpfis ,dq;fhzy;

• eptu;j;jp nra;Ak; Kiwfis Nkw;nfhs;sy;

• fl;Lg;ghl;L El;gKiwfs;

• jLj;jy;

• tOf;fisj; jpUj;Jjy;

• eilKiwf; fl;Lg;ghL

• fl;Lg;ghl;L eilKiwapd; Kf;fpaj;Jtk;.

• nraw;gLj;jy; vz;zf;fU
• nraw;gLj;jy; Kfhikj;Jtk;

• tiutpyf;fzk;
• fUkq;fs;

• epiykhw;wy; nrad;Kiwahf njhopw;ghl;Lf; fUkq;fs;
(Operation as  a  transformationProcess)
• cs;sPL
• nrad;Kiw
• ntspaPL

• ngWkjpr; Nru;f;if (Value Added)
• cw;gj;jp jpl;lkply;

• FWq;fhy cw;gj;jp Ntiyj;jpl;lk; jahupj;jy;
• ePz;lfhy cw;gj;jp Ntiyj;jpl;lk; jahupj;jy;

• Ma;T> mgptpUj;jpf; fUkq;fs;

12.11 vjpu;ghu;j;j Nehf;fq;fs;

epiwNtwpAs;sdth

vd;gij cWjpg;gLj;j

fl;Lg;ghl;bd; Njit

apidj; Njbawpthu;.

13.1 epWtdj;jpdJk; Efu;

NthupdJk; Nehf;fq;fis

epiwNtw;Wk; tifapy;

nraw;gLj;jy; jpl;lq;

fisj; jahupf;Fk; Maj;

jj;ij ntspg;gLj;Jthu;.

4 04 04 04 04 01 3 . 01 3 . 01 3 . 01 3 . 01 3 . 0 tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;

ntw;wpf ;fhfntw;wpf ;fhfntw;wpf ;fhfntw;wpf ;fhfntw;wpf ;fhf

nraw;gLj;jy;nraw;gLj;jy;nraw;gLj;jy;nraw;gLj;jy;nraw;gLj;jy;

Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;

jpd; gq;fspg;jpd; gq;fspg;jpd; gq;fspg;jpd; gq;fspg;jpd; gq;fspg;

gpid kjpg;ghu;.gpid kjpg;ghu;.gpid kjpg;ghu;.gpid kjpg;ghu;.gpid kjpg;ghu;.
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• cw;gj;jp Kiwfs;
• tiutpyf;fzk;
• tifg;gLj;jy;

• fl;lis cw;gj;jp (Job product)
• tiutpyf;fzk;
• rhu;ghd rhu;gw;w gz;Gfs;

• njhFjp cw;gj;jp (Batch product)
• tiutpyf;fzk;
• rhu;ghd> rhu;gw;w  gz;Gfs;

• gha;r;ry; cw;gj;jp (Flow product)
• tiutpyf;fzk;
• rhu;ghd> rhu;gw;w  gz;Gfs;

• cw;gj;jp Kiwnahd;wpidj; njupjy;
• cw;gj;jp Kiwnahd;wpidj; njupT nra;Ak;NghJ

ftdpf;f Ntz;ba tplaq;fs;
• njhopw;rhiy mikg;G (Plant)

• nkhj;jf;fpuak;
• epiyahd fpuak;
• khWk; fpuak;

• nkhj;j tUkhdk;
• rkg;ghl;Lg; Gs;spaha;T

• rkd;ghLfspD}lhf
• tiuGfs; %ykhf

• rkg;ghl;Lg; Gs;sp Ma;tpd; mD$yq;fs;

• nfhs;tdT nra;jy;
• nghUl;fs;
• Nritfs;

• nfhs;tdT nra;Ak; eilKiwfs;
• nfhs;tdT nra;Ak;NghJ ftdpf;f Ntz;ba tplaq;fs;

13.2 gy;NtW cw;gj;jp Kiw
fisf; Nfl;lwpe;J
nghUj;jkhd cw;gj;jpr;
nray;Kiwapid
Kd;nkhopthu;.

13.3 nkhj;j tUkhdj;jpidAk;
nkhj;j cw;gj;jpf; fpuaj;
jpidAk; xg;gpl;L rkg;ghl;
Lg; Gs;spiaf; fzpg;gpLthu;.

13.4 gz;lf; nfhs;tdtpid
rpwg;ghf Nkw;nfhs;tjw;F
ftdpf;f Ntz;ba fhuzp
fisf; vLj;Jf; fhl;Lthu;.
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13.5 ,Ug;Gf; fl;Lg;ghl;bw;F

nghUj;jkhd Kiw

fisj; jPu;khdk;

nra;thu;.

13.6 cj;jk ,Ug;Gf; fl;Lg;

ghl;bid NgZtjw;fhf

,Ug;G kl;lj;jpid

Jzpthu;.

13.7 ,Ug;Gf;fpuaj;ijf;

ftdj;jpw; nfhz;L

nghUshjhuf;  fl;lisf;

fzpaj;jpidf;

fzpg;ghu;.

13.8 ntspaPl;bd; juj;jpid
cWjpg;gLj;Jtjw;fhf
nghUj;jkhd juf;fl;Lg;
ghl;L Kiwapidj;
Njbawpthu;.

• ,Ug;Gf; fl;Lg;ghL

• tiutpyf;fzk;

• mjd; mtrpak;

• ,Ug;Gf;fl;Lg;ghl;L Kiwfs;

• ,Ug;G kl;lq;fs;

• ABC gFg;gha;T

• ,ul;ilf; nfhs;fyd; Kiw

• fzpdpr; nra;epuy;fs; (Programs)
• njhlu; ,Ug;ngLj;jy; Kiw

• JIT  Kiw

• ,Ug;G kl;lq;fs;

• cr;r ,Ug;G kl;lk;

• ,opT ,Ug;G kl;lk;

• kWfl;lis kl;lk;

• ,Ug;G kl;lq;fisf; fzpj;jy;

• ,Ug;G kl;lq;fis tiuG %yk; fhl;ly;.

• nkhj;j ,Ug;Gf;fpuak;

• ,Ug;Gf; fl;lisapLk; fpuak;

• ,Ug;Gg; NgZjy; fpuak;

• nghUshjhuf; fl;lisf; fzpak;

• fzpj;jy;

• tiuG Kiw

• #j;jpu Kiw / fzpjr; rkd;ghl;L Kiw

• juk;
• nkhj;j ju Kfhikj;Jtk;
• juf;fl;Lg;ghL /  gz;Gf;fl;Lg;ghL
• juf;fl;Lg;ghl;bd; Kf;fpaj;Jtk;
• juf;fl;Lg;ghl;L El;g Kiwfs;
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13.9 tpisjpwid mjpfupj;Jf;

nfhs;tjw;fhf vLf;f

Ntz;ba eilKiwfis

Kd;nkhopthu;.

14.1 re;ijg;gLj;jypd; rpwe;j

gad;ghl;bidg; ngw;Wf;

nfhs;tjw;Fr; re;ijg;

gLj;jYf;F mbg;gil

fshf mikAk; mbg;

gil vz;zf;fUf;fisj;

Njbawpthu;.

14.2 re;ijg;gLj;jy; vz;zf;

fUf;fspd; tsu;r;rpiaj;

Njbawpe;J nghUj;jkhd

re;ijg;gLj;jy; jj;Jtj;

ijj; njupT nra;thu;.

• tpisjpwd;

• Kf;fpaj;Jtk;

• mstply;

• Nkk;gLj;jf;$baKiwfs;

• etPd njhopDl;g Kiwfs;

• etPd njhopDl;gj;ijg; gad;gLj;Jtjd;

mD$yq;fs;

• etPd njhopDl;gq;fis gad;gLj;Jtjdhy; Vw;gLk;

gpur;rpidfs;

• re;ijg;gLj;jy;

• tiutpyf;fzk;

• Kf;fpaj;Jtk;

• re;ijg;gLj;jy; rhu;ghd ika vz;zf;fUf;fs;

• Njitfs;> tpUg;gq;fs;> Nfs;tp

• cw;gj;jpg; nghUs;

• ngWkjp> jpUg;jp> juk;

• gupkhw;wk;> nfhLf;fy; thq;fy; njhlu;Gfs;

• re;ij

• re;ijg;gLj;jy; jj;Jtk; (vz;zf;fU)

• re;ijg;gLj;jy; jj;Jtj;jpd;  Nghf;F

• cw;gj;jp vz;zf;fU

• cw;gj;jpg; nghUs; vz;zf;fU

• tpw;gid vz;zf;fU

4 04 04 04 04 01 4 . 01 4 . 01 4 . 01 4 . 01 4 . 0 tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;

ntw;wpf ;Fntw;wpf ;Fntw;wpf ;Fntw;wpf ;Fntw;wpf ;F

re;ijg;gLj;jy;re;ijg;gLj;jy;re;ijg;gLj;jy;re;ijg;gLj;jy;re;ijg;gLj;jy;

Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;

jpd; gq;fspg;jpd; gq;fspg;jpd; gq;fspg;jpd; gq;fspg;jpd; gq;fspg;

gpid kjpg;ghu;.gpid kjpg;ghu;.gpid kjpg;ghu;.gpid kjpg;ghu;.gpid kjpg;ghu;.
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14.3 cw;gj;jpia Kd;itg;gjw;

Fupa Efu;Tj; Jz;lj;

ijj; jPu;khdpg;ghu;.

14.4 re;ijf; fyitiaAk;

mjd; khwiyAk;

tzpfupdJk; thbf;if

ahsuJk; ghu;itapy; Njb

awpthu;.

• re;ijg;gLj;jy; vz;zf;fU

• thbf;ifahsu; vz;zf;fU

• r%f re;ijg;gLj;jy; vz;zf;fU

• KOikahd (Holistic) re;ijg;gLj;jy; vz;zf;fU

• re;ij

• re;ijj; Jz;lkhf;fy;

(segmentation)
• tiutpyf;fzk;

• re;ijj; Jz;lkhf;fypd; mD$yq;fs;

• Efu;Nthu; re;ijj; Jz;lkhf;fypd; mbg;gilfs;

• rpwe;j re;ijj; Jz;lnkhd;W ,Uf;f Ntz;bajd;

Njitg;ghL

• ,yf;Fr; re;ij

• re;ijg;gLj;jy; fyit (4Ps) tzpfupd; ghu;itapy;

• cw;gj;jpg;nghUs; (Product)
• tpiy (Price)
• ,lk; (Place)
• Nkk;gLj;jy; (Promotion)

• NritfSf;fhd re;ijg;gLj;jy; fyit

(7Ps =  4Ps + 3Ps)
• tpw;gid Copau;fs; (People)
• nrad;Kiw (Process)
• ngsjPf #oy; (Physical Environment)

• thbf;ifahsu; ghu;itapy; re;ijg;gLj;jy; fyit

(4Cs)
• Efu;Nthu; NjitfSk; tpUg;gq;fSk; (Consumer

needs and Wants)
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14.5 Efu;Nthiuj; jpUg;jpg;gLj;

jf;$ba cw;gj;jpnahd;wp

idj; jPu;khdpg;ghu;.

14.6 cw;gj;jp nghUnshd;wpw;F

nghUj;jkhd tpahghu

rpd;dj;ijAk; tpahghuf;

FwpapidAk; cUthf;F

thu;.

14.7 cw;gj;jpg; nghUnshd ;

wpw;F ftu;r;rpfukhd

nghjpnahd;wpidAk;

tpguj;Jz;L (Label)
xd;wpiAk; jpl;lkpLthu;.

• fpuak; (Cost)
• trjp (Convenience)
• njhlu;ghly; (Communication)

• cw;gj;jp

• nghUl;fs;

• Nritfs;

• cw;gj;jpnahd;wpd; kl;lq;fs;

• %yeyd;fs; (ikaeyd;fs;)

• mbg;gil cw;gj;jp

• vjpu;ghu;g;G cw;gj;jp

• Nkk;gLj;jy; cw;gj;jp

• rhj;jpa cw;gj;jp (potential)

• tpahghur; rpd;dKk;> tpahghuf;FwpAk;

• ,yr;rpid

• tpahghuf;Fwp

• tpahghu rpd;dj;jpdJk; tpahghuf;FwpapdJk;

xw;WikfSk; Ntw;WikfSk;

• tpahghu rpd;dnkhd;wpd; gz;Gfs;

• tpahghu rpd;dnkhd;wpd; tiffs;

• tpahghu rpd;dnkhd;wpd; %yk; fpilf;Fk;

gad;fs;

• nghjpaply;

• nghjp

• nghjpfspd; tiffs;

• Muk;g (%yg;) nghjpaply;

• ,uz;lhk; epiyg; nghjpaply;

• Nghf;Ftuj;Jg; nghjpaply;
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14.8 cw;gj;jpg; nghUl;fSf;F

nghUj;jkhd tpiyapl

iyj; jPu;khdpf;Fk;

Kiwapidj; Njbawpthu;.

14.9 cw;gj;jp nghUl;fs;

Efu;Nthiur; nrd;wilaf;

$ba nghUj;jkhd

tpepNahf topKiwfisj;

njupT nra;thu;.

• nghjpaplypdhy; cw;gj;jpg;nghUSf;F fpilf;Fk;

ed;ikfs;

• nghjpapliyj; jpl;lkpLk;NghJ ftdpf;f Ntz;ba

mk;rq;fs;.

• tpguj;Jz;L ,Ljy;

• tpguj;Jz;L / Rl;Lj;Jz;L

• tpguj;Jz;by; cs;slf;f Ntz;ba tplaq;fs;

• tpiy

• tpiyaplypd; Nehf;fq;fs;

• re;ijapy; epiyj;jpUj;jy;

• ,yhgj;jpid cr;rg;gLj;jy;

• re;ijg;gq;if Nkk;gLj;jy;.

• re;ijiaf; ifg;gw;Wjy;

• cw;gj;jpj; juj;jpy; jiyikapidg; ngwy;.

• tpiyaply; Kiwfs;

• tpiyaply; Kiwnahd;wpidj; njupjy;.

• tpepNahfk;

• Kf;fpaj;Jtk;

• tpepNahf topKiwfs;

• Efu;Tg; gz;lq;fis tpepNahfpf;Fk; Kiwfs;

(topfs;)

• ifj;njhopy; gz;lq;fis tpepNahfpf;Fk;

Kiwfs; (topfs;)

• nghUj;jkhd tpepNahf topnahd;wpidj; jPu;khdpf;

Fk;NghJ ftdpf;f Ntz;ba fhuzpfs;
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14.10 cw;gj;jpg; nghUl;fis

tpepNahfpg;gjw;F

nghUj;jkhd Nkk;

gLj;jy; cj;jpfis

Kd;nkhopthu;.

15.1 tzpfnkhd;wpd; epjp

Kfhikapd; njhopw;ghL

fisf; Nfl;lwpthu;.

• Nkk;gLj;jy;

• Kf;fpaj;Jtk;

• Nkk;gLj;jy; fyit

• tpsk;guk;

• tpw;gid Nkk;gLj;jy;

• jdpg;gl;l tpw;gid

• kf;fs; njhlu;G

• Neub tpw;gid

• Nkk;gLj;jy; fyitapd; xt;nthU mk;rj;jpdJk;

mD$yq;fSk; tiuaiwfSk;

• epjp Kfhikj;Jtk;

• epjp Kfhikj;Jtj;jpd; Nehf;fq;fs;

• epjp Kfhikj;Jt jPu;khdq;fs;

• KjyPl;Lj; jPu;khdq;fs;

• epjpj; jPu;khdq;fs;

• tzpfnkhd;wpd; epjpj; jpl;lkplYk; fl;Lg;gLj;jYk;.

• tuT nryTj;jpl;lk; (ghjPL)

• fhRg; ghjPl;L ml;ltiz

• %yjd ghjPl;L ml;ltiz

• fhRg; gha;r;ry; $w;W

4 04 04 04 04 01 5 . 01 5 . 01 5 . 01 5 . 01 5 . 0 tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;tzpfj ;j pd ;

ntw;wpf ;Fntw;wpf ;Fntw;wpf ;Fntw;wpf ;Fntw;wpf ;F  epjp epjp epjp epjp epjp

Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;Kfhikj;Jtj;

jpidg; gad;jpidg; gad;jpidg; gad;jpidg; gad;jpidg; gad;

gLj;Jk; KiwgLj;Jk; KiwgLj;Jk; KiwgLj;Jk; KiwgLj;Jk; Kiw

apidj; Njbapidj; Njbapidj; Njbapidj; Njbapidj; Njb

awpthu ; .awpthu ; .awpthu ; .awpthu ; .awpthu ; .
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15.2 tzpfnkhd;wpd; epjpj;

Njitapidg; g+u;j;jp

nra;tjw;F khw;W

epjpaPl;ly; topfis

kjpg;gpLthu;.

15.3 epjp tpfpjq;fis gad;

gLj;jp tzpfnkhd;wpd;

epjp epiyikapidg;

gFg;gha;T nra;thu;.

• tzpfnkhd;wpw;F epjpapd; Njitg;ghL

• ePz;lfhy epjpj;Njit

• FWq;fhy epjpj;Njit

• tzpfnkhd;wpw;F ePz;lfhy epjp Njitg;gLtjw;

fhd fhuzq;fs;

• tzpfnkhd;wpw;F FWq;fhy epjp Njitg;gLtjw;

fhd fhuzq;fs;

• epjpj; jpul;L topKiwfs;

• epjpj; jpul;L %y topKiwfspd; tifg;gLj;jy;

• cs;sf / ntspaf
• Neu; / Neupy;
• ePz;lfhy / FWq;fhy

• epjpj; Njitfisg; g+u;j;jp nra;Ak;NghJ ftdj;jpy;

nfhs;s Ntz;ba tplaq;fs;.

• khw;W epjpj; jpul;L topKiwfspd; mD$yq;fSk;

gpujp$yq;fSk;

• tzpfnkhd;wpd; epjpg; gFg;gha;T

• epjpf;$w;Wfs;

• epjp tpfpjq;fs;

• jputj; jd;ik tpfpjq;fs;

• ,yhgj; jd;ik tpfpjq;fs;

• nraw;ghl;L tpfpjq;fs;

• ,izg;G tpfpjq;fs;

• epjp tpfpjg; gFg;gha;T
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15.4 khw;W KjyPl;L top

fisj; Njbawpe;J

nghUj;jkhd KjyPl;L

topKiwfisj; njupT

nra;thu;.

15.5 epjp Kfhikj;Jtj;Jld;

,ize;j epjpr;re;ij

nahd;wpd; nraw;ghl;ilj;

Njbawpthu;.

15.6 ,yq;ifapd; epjpr;re;ij

apd; nraw;ghl;bidj;

Njbawpthu;.

• KjyPl;Lj; jPu;khdq;fs;

• ePz;lfhy nrhj;Jf;fspy; KjyPL nra;jy;

• FWq;fhy KjyPLfs;

• ,Ug;G

• tpahghu KjyPLfs;

• fld;gl;Nlhu;

• fhR kPjp

• ,yq;ifapd; epjp  mikg;G

• tiutpyf;fzk;

• fl;likg;G Kiwfs;

• epjp epWtdq;fs;

• epjpf; fUtpfs;

• epjp cl;fl;likg;G trjpfs;

• epjpr; re;ij

• kj;jpa tq;fp

• epjpj; re;ij

• gzr; re;ij

• tiutpyf;fzk;

• %yjdr; re;ij

• tiutpyf;fzk;

• epjpr;re;ijapd; mikg;G

• tq;fpfSf;fpilapyhd ,ize;j fld; re;ij

• cs;ehl;L> ntspehl;Lr; nryhtzpr; re;ij

• mur> gpizg;gj;jpur; re;ij

• jpizf;fsq;fSf;fpilapyhd fld;> gpizg;

gj;jpu re;ij

• gq;Fr;re;ij
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15.7 nfhOk;G gq;Fr;re;ij
Ald; ,ize;j fUkq;
fisj; Njbawpthu;.

15.8 gq;Fr;re;ijapy;
nfhLf;fy; thq;fy;
nra;ag;gLk; gpizg;
gj;jpuq;fisAk; mjd;
ed;ikfisAk;
Njbawpthu;.

15.9 nfhOk;Gg; gq;Fg;
guptu;j;jidAld;
njhlu;Gila epWtdq;
fisj; Njbawpe;J
mtw;wpd; njhopw;ghL
fisj; Njbawpthu;.

• nfhOk;G gq;Fg;gupkhw;wfk;
• tiutpyf;fzk;
• Kf;fpaj;Jtk;

• fk;gdpfisg; gjpT nra;Ak; Kiw
• nghJkf;fSf;F ntspapLtjd; %yk;
• tpw;gid mwptpg;G / mwpKfg;gLj;jy;
• mwptpg;G %yk;

• Kjyhe; ju> ,uz;lhe; jug; gq;Fr;re;ij

• nfhOk;G gq;Fr;re;ijapy; gupkhw;wk; nra;ag;gLk;
gpizg;gj;jpuq;fs;
• rhjhuz gq;Ffs;
• Kd;Dupikg; gq;Ffs;
• gq;F Mizg;gj;jpuk;
• $l;bizf;fg;gl;l njhFjpf;fld;
• mur gpizg;gj;jpuq;fs;

• gpizg;gj;jpuq;fspy; KjypLtjd; mD$yq;fs;
• Neu; mD$yq;fs;

• ,yhgg;gq;F
• tl;b
• xJf;fq;fis %yjdkhf;fy;
• cupj;J toq;fy;
• %yjd ,yhgk;

• Neupy; mD$yq;fs;

• tiuaWf;fg;gl;l nfhOk;G gq;F guptu;j;jid
epiyaKk; mjd; mikg;Gk;

• kj;jpa itg;gfKiw
• gzpfs;
• njhopw;ghLfs;

• jufu;fs;
• ,yq;if gpizfs;> gupkhw;W Mizf;FO
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15.10 gpizfs; re;ijapd;

nraw;ghLfis

kjpg;gPl;bw;F

cl;gLj;Jthu;.

16.1 kdpj ts Kfhikj;

Jtj;jpd; Kf;fpaj;Jtj;

ijj; Njbawpthu;.

• Nkw;Fwpg;gpl;l gpuptpdu; nfhOk;G  gq;F guptu;j;jid

Ald; njhlu;G nfhs;Sk; Kiw

• nfhOk;G gq;F guptu;j;jid epiyaj;jpy; gpizg;

gj;jpuq;fs; ifkhw;wg;gLk; Kiwfs;

• ATS  -   jd;dpaf;f nfhLf;fy; thq;fy; Kiw

• Dex -  nlf;]; nfhLf;fy; thq;fy; Kiw

• gq;Fr; re;ijapd; tpiyr;Rl;nlz;

• midj;Jg; gq;F tpiyr;Rl;nlz; (ASPI)
• kpyq;fh tpiyr;Rl;nlz; (MPI)
• nkhj;j tUkhd tpiyr;Rl;nlz; (TRI)

• gq;Fr; re;ij tpiyr;Rl;nlz;fspd; Kf;fpaj;Jtk;.

• kdpj ts Kfhikj;Jtk;

• tiutpyf;fzk;

• Vida tsq;fSf;F rhu;ghf kdpj tsq;fspd;

rpwg;Gf;fs;

• Nehf;fq;fs;

• Copau; tpisjpwid mgptpUj;jp nra;jy;.

• Copau; mgptpUj;jpia Vw;gLj;jy;.

4 04 04 04 04 01 6 . 01 6 . 01 6 . 01 6 . 01 6 . 0 tzpf Nehf;fq;tzpf Nehf;fq;tzpf Nehf;fq;tzpf Nehf;fq;tzpf Nehf;fq;

fis gaDWk;fis gaDWk;fis gaDWk;fis gaDWk;fis gaDWk;

tifapy; epiwtifapy; epiwtifapy; epiwtifapy; epiwtifapy; epiw

Ntw;wpf; nfhs;tNtw;wpf; nfhs;tNtw;wpf; nfhs;tNtw;wpf; nfhs;tNtw;wpf; nfhs;t

jw ;Fjw ;Fjw ;Fjw ;Fjw ;F  kdpj kdpj kdpj kdpj kdpj

tsq;fistsq;fistsq;fistsq;fistsq;fis

tpidj;j pwdhdtpidj;j pwdhdtpidj;j pwdhdtpidj;j pwdhdtpidj;j pwdhd

gad;gLj;Jk;gad;gLj;Jk;gad;gLj;Jk;gad;gLj;Jk;gad;gLj;Jk;

KiwapidKiwapidKiwapidKiwapidKiwapid

EZfpaha;thu ; .EZfpaha;thu ; .EZfpaha;thu ; .EZfpaha;thu ; .EZfpaha;thu ; .
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16.2 kdpjts  Kfhikj;

Jtj;jpd; njhopw;

ghnlhd;whf njhopy;

cUthf;fj;jpdJk; gFg;

gha;tpdJk; Njitia

kjpg;ghu;.

16.3 mikg;nghd;wpd; epiyj;j

jd;ikf;F Njitahd

kdpj rf;jpj; jpl;lkpliy

jahupg;ghu;.

• Copau; eyd;Gupr;Nrit

• Ntiyf;Fj; Njitahd re;ju;g;gj;jpw;Fg;

nghUj;jkhd Copau;fis ,izj;Jf;nfhs;sy;.

• nghUj;jkhd Copau;fis epWtdj;jpy;

njhlu;r;rpahf itj;jpUj;jy;

• Copau;fis Cf;Ftpj;jy;

• Copau; fpuaj;ij fl;Lg;gLj;jy;

• Copau; rk;ge;jkhd rl;lg+u;t epge;jidfis

epiwNtw;Wjy;.

• njhopy; cUthf;fk;

• njhopy; gFg;gha;T

• njhopy; tpguk;

• njhopy; epakk;

• kdpj tYtpidj; jpl;lkply;

• vz;zf;fU

• kdpj tYj; jpl;lkplypd; gbKiwfs;

• kdpj tsq;fspd; Njitapid (Nfs;tp)

vjpu;T$wy;.

• jw;NghJ cs;s kdpj tYtpidg; gFg;gha;T

nra;jy;.

• cs;sf Copau; toq;fiy jpl;lkply;.

• ntspaf Copau; toq;fiy jpl;lkply;.

• kdpj tYtpidj; jpl;lkpLjypd; Kf;fpaj;Jtk;

• kdpj tYtpidj; jpl;lkpLk;NghJ ftdpf;f Ntz;ba

tplaq;fs;
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16.4 mikg;nghd;wpd; njhop

Yf;Fg; nghUj;jkhd

egu;fis <u;j;Jf; nfhs;t

jw;fhd topKiwfisj;

Njbawpthu;.

16.5 Copau;fis <u;g;gjw;fhf

njhopy; mwptpj;jy;fis

jahupg;ghu;.

16.6 <u;f;fg;gl;l tpz;zg;gjhup

fSs; nghUj;jkhd

tpz;zg;gjhupfisj;

njupT nra;tjw;Fr;

rupahd Kiwapid

Kd;nkhopthu;.

16.7 epakdf; fbjkhjpup

apidj; jahupg;ghu;.

• Copau;fspd; <u;g;G

• Copau;fis ftuf;$ba  (<u;f;ff;$ba) topKiwfs;

• cs;sf <u;g;G Kiw

• ntspaf <u;g;G Kiw

• xt;nthU <u;g;G KiwapdJk; mD$yq;fSk;

gpujp$yq;fSk;

• njhopy; mwptpj;jy;

• njhopy; mwptpj;jy; nra;ag;gLk; ,lq;fs; (Kiwfs;)

• gj;jpupif

• ,izak;

• njhiyf;fhl;rp

• thndhyp

• Vidait

• njupT nra;jy;

• njupT nra;Ak; Kiwfs;

• tpz;zg;gg;gj;jpuq;fis kjpg;gply;

• Neu;Kfg;guPl;ir

• csr;rhu;G Nrhjid

• MSikg;guPl;ir

• nra;Kiwg; guPl;ir

• gpd;dzpg; guprPyid

• kUj;Jtg; gupNrhjid

• Copau;fis Ml;Nru;j;jy;.
• epakdf; fbjk;
• njhopy; xg;ge;jk;
• epakdf; fbjj;jpd; Kf;fpaj;Jtk;
• epakdf; fbjnkhd;wpy; cs;slf;fg;gLk; tplaq;fs;
• epakdf; fbjnkhd;wpd; khjpup
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16.8 mikg;nghd;wpd; kdpjts

mgptpUj;jpf;Fk; mtu;

fis jf;fitg;gjw;F

khd nrad;Kiwfis

Kd;nkhopthu;.

16.9 kdpj ts Kfhikj;Jtf;

fUkq;fis  kjpg;gPL

nra;tjw;fhd epakq;

fisj; Njbawpthu;.

16.10 rpwe;j njhopy; nfhs;

Nthu; - njhopyhsu;

njhlu;gpd; Kf;fpaj;

Jtj;ij kjpg;ghu;.

• njhopy; ,irthf;fk;

• jFjpfhz; fhyk;

• nraw;wpwd; kjpg;gPL

• gapw;rpAk;> mgptpUj;jpAk;

• gapw;rp toq;Fk; Kiw

• gapw;rp toq;Ftjdhy; fpilf;fg; ngWk;

mD$yq;fs;

• Copau;fSf;F

• Nrit toq;FeUf;F

• Copau; mirT

• gjtp cau;T

• ,lkhw;wk;

• gjtp ePf;fk;

• KbTWj;jy; /  ,isg;ghwy;

• kdpj ts Kfhikj;Jtf; fUkq;fspd; kjpg;gPl;L

epajpfs;

• Copau; fpuak;

• Copau; tutpd;ik (Absenteeism)
• Copau; tpisjpwd;

• njhopy; cwTfs;

• njhopy; cwTfs; / njhopy; njhlu;Gfs;
• rpwe;j Copaj; njhlu;gpd; Kf;fpaj;Jtk;

• nghUj;jkw;w Copaj; njhlu;gpd; gpujp$yq;fs;

• njhopy;nfhs;Nthu; kw;Wk; njhopyhsupd; cupikfs;

• njhopy; nfhs;Nthu; kw;Wk; njhopyhsupd;

nghWg;Gf;fs;

• njhopy; gpzf;Ffs;
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17.1 gy;NtW Njrj;jpdbg;gil

apy; njhlu;ghly; njhopy;

El;gj;jpidf; Nfl;lwpe;J

jfty;fspd;  Kf;fpaj;

Jtj;jpid vLj;Jf;

fhl;Lthu;.

• njhopw; rq;fq;fs;

• njhopyhsu; njhopw; rq;fq;fs;

• njhopy; nfhs;Nthu; njhopw;rq;fq;fs;

• Copau; njhopw; rq;fq;fspd; Nehf;fq;fs;

• njhopw; rq;fq;fspd; eltbf;iffs;

• njhopw; Nguk; Ngry;

• rl;lg;gb Ntiy nra;jy;

• nkJthf Ntiy nra;jy;

• Nkyjpf Neu Ntiyapy; <LglhjpUj;jy;

• Ntiy epWj;jk;

• milahs NtiyepWj;jk;

• njhlu;r;rpahd NtiyepWj;jk;

• jfty;fspd; Kf;fpaj;Jtk;

• njhlu;ghly; njhopy; El;gj;jpd; tsu;r;rp

• gy;NtW nghUshjhu Afk;

• ehNlhb Afk;

• tptrha Afk;

• ifj;njhopy; Afk;

• jfty; Afk;

• jfty;fspd; Kf;fpaj;Jtk;

4 04 04 04 04 01 7 . 01 7 . 01 7 . 01 7 . 01 7 . 0 tzpfq ;fspdJtzpfq;fspdJtzpfq;fspdJtzpfq;fspdJtzpfq;fspdJ
tpidj;jpwDf;tpidj;jpwDf;tpidj;jpwDf;tpidj;jpwDf;tpidj;jpwDf;
Fk;>Fk; >Fk; >Fk; >Fk; > t pisjpwtpisjpwtpisjpwtpisjpwtpisjpw
Df;FkhdDf;FkhdDf;FkhdDf;FkhdDf;Fkhd
jfty; Kiwikjfty; Kiwikjfty; Kiwikjfty; Kiwikjfty; Kiwik
apd; gq;fspg;apd; gq;fspg;apd; gq;fspg;apd; gq;fspg;apd; gq;fspg;
igg;igg;igg;igg;igg;  ngw;Wf; ngw;Wf; ngw;Wf; ngw;Wf; ngw;Wf;
nfhs;Sk;nfhs;Sk;nfhs;Sk;nfhs;Sk;nfhs;Sk;
Kiwiaj;Kiwiaj;Kiwiaj;Kiwiaj;Kiwiaj;
Njbawpthu ; .Njbawpthu ; .Njbawpthu ; .Njbawpthu ; .Njbawpthu ; .



Nju;r;rp kl;lk;Nju;r;rp kl;lk;Nju;r;rp kl;lk;Nju;r;rp kl;lk;Nju;r;rp kl;lk; tpla cs;slf;fk;tpla cs;slf;fk;tpla cs;slf;fk;tpla cs;slf;fk;tpla cs;slf;fk; ghlNtisfs;ghlNtisfs;ghlNtisfs;ghlNtisfs;ghlNtisfs;Nju;r ;rpNju;r ;rpNju;r ;rpNju;r ;rpNju;r ;rp

47

17.2 juTfis xOq;fikf;Fk;

Kiwiaf; Nfl;lwpe;J

jfty;fis tifg;

gLj;Jthu;.

17.3 jfty; njhFjpapd;

fUkq;fisAk; $Wfis

Ak; Nfl;lwpe;J fzpdpj;

jfty; Kiwikapidg;

gad;gLj;Jtjw;fhd

Maj;jj;ij ntspg;

gLj;Jthu;.

• juT

• jfty;fs;

• juTfSf;Fk;  jfty;fSf;Fkpilapyhd

NtWghLfs;

• juTfisj; jahu;gLj;jy;

• fUkq;fs;

• njhopDl;gk;

• jfty;fspd; gz;Gfs;

• jfty;fis tifg;gLj;Jjy;

• Kiwik (system)
• jfty; Kiwik

• tiutpyf;fzk;

• fUkq;fs;

• cs;sPLfs;

• epiykhw;wy; nraw;ghL

• ntspaPL

• fsQ;rpag;gLj;jy;

• $Wfs;

• td;nghUs; (Hardware)
• nkd;nghUs;fs; (Software)
• capu; nghUs;fs; (Liveware)
• juTfs; (Data)
• nra;gzpfs; (Programs)



Nju;r;rp kl;lk;Nju;r;rp kl;lk;Nju;r;rp kl;lk;Nju;r;rp kl;lk;Nju;r;rp kl;lk; tpla cs;slf;fk;tpla cs;slf;fk;tpla cs;slf;fk;tpla cs;slf;fk;tpla cs;slf;fk; ghlNtisfs;ghlNtisfs;ghlNtisfs;ghlNtisfs;ghlNtisfs;Nju;r ;rpNju;r ;rpNju;r ;rpNju;r ;rpNju;r ;rp

48

17.4 jfty; Kiwikapd;

tifg;gLj;jy; Kiw

fisf; Nfl;lwpe;J

gad;gLj;jg;gl;l mstpw;

Nfw;g jfty; Kiwik

apidg; gad;gLj;Jtjw;

fhd Maj;jj;ij

ntspg;gLj;Jthu;.

17.5 gad;ghl;bdbg;gilapy;

jfty; Kiwikapid

tifg;gLj;Jthu;.

17.6 njhopy; mbg;gilapy;

jfty; Kiwikapid

tifg;gLj;Jthu;.

17.7 jfty; njhopy; El;gj;

jpidf; Nfl;lwpe;J mjd;

mD$yq;fisf; Nfl;lwp

thu;.

• jfty; Kiwikapd; tifg;gLj;jy;

• gad;gLj;jg;gLk;  mstpdbg;gilapy;

• nraw;ghl;bdbg;gilapy;

• rhu;Gfspdbg;gilapy;

• gad;gLj;jg;gLk; mstpdbg;gilapy;

• je;jpNuhgha Kiw

• Kfhikj;Jt msT

• mwptsT

• newpg;gLj;jy; msT

• gad;ghl;bdbg;gilapy; jfty; Kiwik

• nfhLf;fy; thq;fy; gad;ghl;L Kiwik (TPS)
• mwpTr; nraw;ghl;L Kiwik (KWS)
• mYtyf jd;dpaf;f Kiwik (OAS)
• Kiwikj; jfty; Kiwik (MIS)
• jPu;khd cjtp Kiwik (DSS)
• epiwNtw;W cjtp Kiwik (ESS)

• njhopy; mbg;gilapy; jfty; Kiwik

• re;ijg;gLj;jy; Kfhik

• epjp Kfhik

• nraw;gLj;jy; Kfhik

• kdpjts Kfhik

• Ma;T mgptpUj;jp

• gy;NtW jfty; KiwikfSf;fpilNaahd njhlu;G

• jfty; njhopy;El;gk;

• tiutpyf;fzk;

• jfty; njhopy;El;gKk; mjDld; ,ize;j Vida

njhopy; El;gq;fSk;
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17.8 fzpdp tiyaikg;G

fisf; fw;Wf; nfhs;thu;.

17.9 ,izaj;ijg; (internet)
gad;gLj;Jtjw;fhd

Maj;jj;ij ntspg;

gLj;Jthu;.

• fzpj;jy; Kiwapyhd njhopy;El;gk;

• njhlu;ghly; njhopy;El;gk;

• jfty; Kfhikj;Jt njhopy;El;gk;

• jfty; njhopy;El;gj;jpd; Kf;fpaj;Jtk;

• jfty; njhopy;El;gj;jpd; ed;ikfs;

• fzpdp tiyaikg;Gfs;

• fzpdp tiyaikg;gpd; tifg;gLjjy;

• fzpdpfs; njhlu;Ggl;Ls;s Kiwapdbg;gilapy;

• g+Nfhskag; guk;gypd; mbg;gilapy;

• gad;gLj;Jk; gpuptpdupd; mbg;gilapy;

(Nehf;fj;jpd; mbg;gilapy;)

• ,izak;

• ,izaj;jpd; %yk; toq;fg;gLk; Nritfs;

• cyfshtpa tiy (www)
• ,yj;jpudpay; jghy; (email) (kpd;dQ;ry;)

• Nfhg;G khw;Wr; nrk;ik (File transfer protocol)
• ciuahLk; trjp (chat)
• nra;jpj; njhFg;G (News groups)
• njhiyf;fzpdp (Tele computing)
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18.1 tzpfj; jpl;lnkhd;wpd;

mbg;gil mk;rq;fisf;

Nfl;lwpe;J tzpf

vz;zj;jpw;Fg; nghUj;j

khd tzpf jpl;lj;jpid

jahupg;gjw;fhd Maj;

jj;ij ntspg;gLj;Jthu;.

18.2 tzpf vz;zj;jpw;Fg;

nghUj;jkhd re;ijg;

gLj;jy; jpl;lj;jpidj;

jahupg;ghu;.

• tzpf vz;zk;

• tzpf vz;znkhd;wpid njupT nra;jy;.

• Ngupdg; gFg;gha;G

• rpw;wpdg; gFg;gha;T

• tzpfj; jpl;lk;

• tiutpyf;fzk;

• Kf;fpaj;Jtk;

• tzpfj; jpl;lnkhd;wpy; cs;slf;fg;glNtz;ba

gFjpfs;

• epiwNtw;Wr; RUf;fk;

• tzpf tpguk;

• re;ijg;gLj;jy; jpl;lk;

• nraw;ghl;Lj; jpl;lk;

• kdpj tsj; jpl;lk;

• epjpj;jpl;lk;

• epjpg; gFg;gha;T

• re;ijg;gLj;jy; jpl;lk;

• tiutpyf;fzk;

• Kf;fpaj;Jtk;

• cs;slf;fg;glNtz;ba tplaq;fs;

• njhopw;rhiy> re;ij vd;gtw;wpd; gFg;gha;T

• cw;gj;jp (nghUl;fs; / Nritfs;)

• ,yf;Fr; re;ij

• Nghl;b epiyikfspd; gFg;gha;T

2 62 62 62 62 61 8 . 01 8 . 01 8 . 01 8 . 01 8 . 0 tzpfq;fistzpfq;fistzpfq;fistzpfq;fistzpfq;fis

Muk;gpg ;gjw;FMuk;gpg ;gjw;FMuk;gpg ;gjw;FMuk;gpg ;gjw;FMuk;gpg ;gjw;F

tzpfj ;tzpfj ;tzpfj ;tzpfj ;tzpfj ;

jpl ;lq;fisj;jpl ;lq;fisj;jpl ;lq;fisj;jpl ;lq;fisj;jpl ;lq;fisj;

jahupg ;ghu ; .jahupg ;ghu ; .jahupg ;ghu ; .jahupg ;ghu ; .jahupg ;ghu ; .
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18.3 re;ijg;gLj;jy; jpl;lj;jpw;

Nfw;g nraw;ghl;Lj;

jpl;lj;ijj; jahupg;ghu;.

• tpw;gid ,yf;F

• Nghl;bahsu;fspd; re;ijg;gLj;jy; cgha

Kiwfs;

• cj;Njr re;ijg;gLj;jy; cgha Kiwfs;

• Nkk;ghl;L cgha topfs;

• tpiy cgha topfs;

• tpepNahf cgha topfs;

• tUlhe;j tpw;gid vjpu;T$wy;

• re;ijg;gLj;jy; nryT

• nraw;ghl;Lj; jpl;lk;

• tiutpyf;fzk;

• Kf;fpaj;Jtk;

• cs;slf;fg;gLk; tplaq;fs;

• cw;gj;jpj;jpl;lk;

• epiyahd nrhj;Jj; Njit

• %yg;nghUs; Njit

• Copau; Njit

• tUl cw;gj;jp nghJ Nke;jiyf;fpuak;

• njhopw;rhiy miktplj; jpl;lk;

• fopTg;nghUs; mfw;wYk; #oy; jhf;fKk;

• nkhj;j cw;gj;jpf; fpuaKk; myFf;fpuaKk;

• tzpfj;jpid Muk;gpg;gjw;F Kd;ghd nraw;ghl;Lf;

fUkq;fSk; mjw;fhd nryTfSk;
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18.4 tzpfj;jpd; kdpjtsj;
jpl;lj;jpidj; jahupg;ghu;.

18.5 epjpj;jpl;lj;jpd; cs;slf;
fj;jpid Nfl;lwpe;J>
nraw;wpl;lf; fpuaj;jpid
kjpg;gpLthu;.

18.6 epjpj; jpl;lkplypy;
cs;slf;fg;gLk; nraw;
ghl;L ngWNgw;wpid
kjpg;gpLthu;.

• kdpj tsj; jpl;lkply;
• tiutpyf;fzk;
• Kf;fpaj;Jtk;
• cs;slf;fg;glNtz;ba tplaq;fs;

• Kaw;rpahsu;> gq;fhsu; gw;wpa tpguq;fs;
• mikg;gpdJ fl;likg;gpd; Kf;fpa gjtpfSk;

nghWg;Gf;fSk;
• mikg;gpdJ gjtpf; fl;likg;G (Organigram)
• tUlhe;jr; nryT

• epjpj; jpl;lk;
• tiutpyf;fzk;
• Kf;fpaj;Jtk;
• cs;slf;fg;gl Ntz;ba tplaq;fs;

• nraw; jpl;lf; fpuak;
• nkhj;j epiyahd nrhj;Jf;fs;
• nkhj;j nraw;ghl;Lr; nryTfs;
• nkhj;j njhopw;gL %yjdk;

• ,yhg el;l (tUkhdf;) $w;W
• fhRg; gha;r;ry; $w;W
• flid kPsr; nrYj;Jk; ml;ltiz
• kjpg;gplg;gl;l Ie;njhif

• nraw;wpl;lr; RUf;fk;

• ,yhgel;l (tUkhdf;) $w;W
• tiutpyf;fzk;
• cs;slq;fg;gl Ntz;ba tplaq;fs;

• nkhj;j tpw;gid tUkhdk;
• Njwpa tpw;gid tUkhdk;
• nkhj;j ,yhgk;
• nkhj;j Neupy; fpuak;
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18.7 epjpj; jpl;lkplypy;

cs;slq;Fk; kjpg;gplg;

gl;l fhRg; gha;r;ry; $w;wp

idj; jahupg;ghu;.

18.8 epjpj; jpl;lj;jpy; cs;slf;

fg;gLfpd;w kjpg;gplg;gl;l

Ie;njhifapidj;

jahupg;ghu;.

18.9 epjpj;jpl;lj;jpw;Fupa

epjp mwpf;iffisg;

gFg;gha;T nra;thu;.

• nraw;ghl;L ,yhgk;

• tupf;Fg; gpd; Njwpa ,yhgk;

• fhRg; gha;r;ry; $w;W

• tiutpyf;fzk;

• cs;slf;fg;gl Ntz;ba tplaq;fs;

• nkhj;j fhR cl;gha;r;ry;

• nkhj;j fhR ntspg;gha;r;ry;

• ,Wjp fhR kPjp

• Ie;njhif

• tiutpyf;fzk;

• cs;slf;fg;gl Ntz;ba tplaq;fs;

• nkhj;j eilKiway;yhr; nrhj;Jf;fs;

• eilKiwr; nrhj;Jf;fs;

• eilKiwg; nghWg;Gf;fs;

• eilKiway;yhg; nghWg;Gf;fs;

• nkhj;j cs;sPLfs;

• epjp mwpf;iffspd; gFg;gha;T

• rkg;ghl;L Gs;spiaf; fzpj;jy;

• tpfpjg; gFg;gha;T



Nju;r;rp kl;lk;Nju;r;rp kl;lk;Nju;r;rp kl;lk;Nju;r;rp kl;lk;Nju;r;rp kl;lk; tpla cs;slf;fk;tpla cs;slf;fk;tpla cs;slf;fk;tpla cs;slf;fk;tpla cs;slf;fk; ghlNtisfs;ghlNtisfs;ghlNtisfs;ghlNtisfs;ghlNtisfs;Nju;r ;rpNju;r ;rpNju;r ;rpNju;r ;rpNju;r ;rp

54

18.10 epiwNtw;Wr; RUf;f

jpidj; jahupg;ghu;.

18.11 tzpfj; jpl;lj;jpid

Kd;itg;ghu;.

• epiwNtw;Wr; RUf;fk;

• tzpfupd; ngaUk; KftupAk;

• tzpfj;jpd; tuyhW

• tzpfj;jpd; Nehf;fk;

• cw;gj;jp nra;ag;gLk; nghUs;fs; my;yJ

Nritfs;

• Nghl;bapl Ntz;ba re;ij

• tzpfj;jpd; ntw;wpf;Fk; Nghl;bj;jd;ikapy;

mD$yq;fs; fpilg;gjw;Fkhd fhuzq;fs;

• gpujhd Kfhikj;Jtf; FO

• nkhj;j KjyPL

• tzpfupdhy; ,lg;gLk;  msT

• vjpu;ghu;f;Fk; fld; msT

• tzpfj; jpl;lk;

• Kjw;gf;fk;

• cs;slf;fk;

• epiwNtw;Wr; RUf;fk;

• tzpfk; njhlu;ghd tpguq;fs;

• cw;gj;jpg;nghUs; my;yJ Nrit

• re;ijg;gLj;jy; jpl;lk;

• nraw;ghl;Lj; jpl;lk;

• kdpjtsj; jpl;lk;

• epjpj;jpl;lk;

• ,izg;Gfs;

2 6 62 6 62 6 62 6 62 6 6
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6.06.06.06.06.0 fw;wy; - fw;gpj;jy; Kiwfs;fw;wy; - fw;gpj;jy; Kiwfs;fw;wy; - fw;gpj;jy; Kiwfs;fw;wy; - fw;gpj;jy; Kiwfs;fw;wy; - fw;gpj;jy; Kiwfs;

tzpff;fy;tpg; ghlk; capNuhl;lKs;s eilKiw rhu;e;j xU ghlkhFk;. ,g;ghlkhdJ> njhopy;El;g khw;wq;fs;> r%f

mgptpUj;jp vd;gtw;wpd; fhuzkhf mbf;fb khw;wq;fSf;F cs;shfpd;wJ. ,jd; fhuzkhf Gjpa vz;zf;fUf;fs;> Nfhl;ghLfs;>

fw;wy; Kiwfs; vd;git ,g;ghlj;jpy; ,izf;fg;gl;Ls;sd. Kd;nkhopag;gl;Ls;s fw;wy; - fw;gpj;jy; eilKiwfs; $basT

nraw;ghl;Lld; $ba khztu; ikaKilajhf ,Uj;jy; kpfTk; mj;jpahtrpakhdjhFk;. ,jd; %yk; ghl cs;slf;fj;jpid

rpwg;ghf cs;thq;fpf; nfhs;tjw;Fk;> khztu;fspd; jpUg;jpapid Nkk;gLj;jpf; nfhs;tjw;Fk; KbAkhapUf;Fk;. mjdhy; mwpT>

jpwd;> kdg;ghq;F vd;gtw;iwg; Nghd;Nw r%f tpOkpaq;fisAk; tzpfj;Jiwapd; r%fg; nghWg;Gf;fisAk; flikfisAk;

rpwg;ghf cs;thq;fpf; nfhs;tjw;F KbAkhd Kiwfisg; gad;gLj;j Ntz;bAs;sJ. ,g;ghlj;jpw;Fupa gy;NtWgl;l rl;lq;fs;>

Nfhl;ghLfs; vd;gtw;wpy; njsptpidg; ngw;Wf; nfhs;sf;$ba Kiwapy; fw;wy; - fw;gpj;jy; nraw;ghLfis xOq;FgLj;jpf;

nfhs;Sjy; Ntz;Lk;.

Nju;r;rp kl;lj;jpy; fl;bnaOg;gg;gl;Ls;s ,g;ghlj;jpl;lj;jpy; xt;nthU Nju;r;rp kl;lj;jpidAk; mile;J nfhs;tjw;fhf Njbawpjy;

Clhf nraw;ghLfs; eilKiwg;gLj;jg;gLk; vd vjpu;ghu;f;fg;gLfpd;wJ. khztu; ika fw;wy; - fw;gpj;jy; nranyhOq;fpw;fhf

NjbawpjYldhd fw;wy; Kiw (Inguiry Based Learning Approach) mDgtj;jpid mbg;gilahff; nfhz;l fw;wy; Kiw (Experiential
Learning Approach) fl;LUthf;ff; fw;wy; Kiw ( Constructivist Learning Approach) Nghd;witfis gad;gLj;Jjy; nghUj;jkhdjhFk;.

xt;nthU fw;wy; Kiwapd; fPOk; gad;gLj;jf;$ba fw;wy; - fw;gpj;jy; KiwfSf;fhd rpy cjhuzq;fs; fPNo jug;gl;Ls;sd.

• E}y;fis Ma;T nra;jYk; Rafw;wYk; • fl;Liu tifr; Nrhjid

• xg;gilfSk;> nraw;jpl;lq;fSk; • gapw;rpg; gl;liw

• mtjhdpg;Gk;> NjbawpjYk; • fsr; Rw;Wyh

• gpur;rpid jPu;j;jy; • nra;Jfhl;ly;

• Kiwahd FOKiwf; fw;gpj;jy; • tpla Ma;T

• csr;rhu;G • tpsf;fg;glq;fs;

• tpisahl;L • khjpupf; fw;gpj;jy;

• tpthjk; • nraw;ghl;L uPjpahd fw;gpj;jy;

• ghj;jpuNkw;W ebj;jy;

vt;NtisapYk; Mrpupau; vd;gtu; eyd; tpUk;gpahfTk;> newpg;gLj;JgtuhfTk;> tsthsuhfTk; kpf Kf;fpakhd flikfisr;

nra;jy; Ntz;Lk;. khztu;fis vt;NtisapYk; Gj;jhf;f rpe;jidfSf;F ,l;Lr; nry;yf;$baJk;> tzpf cyfj;Jld;

,ize;J Nkw;nfhs;sf;$baJkhd jdp my;yJ FOr; nraw;ghLfs;> xg;gilfs;> nraw;jpl;lq;fs; Nghd;w nrad;KiwAld;

$ba fw;wy; - fw;gpj;jy; Kiwfs; njhlu;ghf tpNrl ftdk; nrYj;Jjy; Ntz;Lnkd vjpu;ghu;f;fg;gLfpd;wJ.
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7.07.07.07.07.0 ghlrhiyf; nfhs;ifAk; epfo;r;rpj; jpl;lq;fSk;ghlrhiyf; nfhs;ifAk; epfo;r;rpj; jpl;lq;fSk;ghlrhiyf; nfhs;ifAk; epfo;r;rpj; jpl;lq;fSk;ghlrhiyf; nfhs;ifAk; epfo;r;rpj; jpl;lq;fSk;ghlrhiyf; nfhs;ifAk; epfo;r;rpj; jpl;lq;fSk;

tzpff; fy;tpg; ghlj;Jf;Fupa cj;Njr Fwpf;Nfhs;fisAk; Nju;r;rpfisAk; tpisjpwDila tifapy; miltjw;fhf tFg;giwf;
fw;wy; - fw;gpj;jw; nrad;Kiwapd; ntw;wpahdJ ngUe;Jizahf mikAk;. vdNt mjw;Fg; nghUj;jkhd tifapy; ghlrhiyf;
nfhs;iffisAk; epfo;r;rpj; jpl;lq;fisAk; xOq;Fnra;J nfhs;tJ Kf;fpakhdjhFk;.

,g;ghlj;Jf;fhf Mz;nlhd;Wf;F xJf;fg;gl;l ghlNtisfspd; vz;zpf;if 310 MFk;.  ,g;ghlj;jpl;lkhdJ Mz;Lf;nfd
xJf;fg;gl;Ls;s ghlNtisfspYk; ghu;f;f Fiwe;j vz;zpf;ifahd ghlNtisfs; cs;slq;Fk; tifapNyNa ,g;ghlj;jpl;lk;
jahupf;fg;gl;Ls;sJ. mjhtJ Nkyjpfkhf cs;s ghlNtisfis fw;wy; - fw;gpj;jy; - kjpg;gPl;Lf; fUtpfis eilKiwg;gLj;J
tjw;F tha;g;G toq;fg;gl;Ls;sJ.  mjD}lhf khztu;f;F jkJ fw;wy; mDgtq;fis NkYk; nrOikg;gLj;jpf; nfhs;s
tha;g;Gf; fpilf;Fk; vd vjpu;ghu;f;fg;gLfpwJ.

tzpff; fy;tpg; ghl fw;wy; - fw;gpj;jy; nrad;Kiwf;fhfg; gad;gLj;jj;jf;f gy;NtW cj;jpfisf; ftdpf;ifapy;> mtw;Ws;
nrad;Kiw rhu;e;j ghl ,iz - epfo;r;rpj; jpl;lq;fisAk; ghlk; rhu;e;j ghlrhiyf; nfhs;iffisAk; cs;slf;fp eilKiwg;
gLj;JtJ mtrpakhdjhFk;.  mtw;wpd; Clhf khztupd; cs;shu;e;j Mw;wy;fs; ntspf;nfhzug;gLtNjhL> Mf;fr;rpe;jidAk;
tpUj;jpailAk; tha;g;Gk; cUthFk;.  vdNt mjw;fhfg; gad;gLj;jj;jf;f ghlrhiyf; nfhs;iffs;> epfo;r;rpj;jpl;lq;fs;
njhlu;ghff; ftdQ; nrYj;JtJ mtrpakhFk;.

eilKiwg;gLj;jj;jf;f rpy epfo;r;rpj;jpl;lq;fs;eilKiwg;gLj;jj;jf;f rpy epfo;r;rpj;jpl;lq;fs;eilKiwg;gLj;jj;jf;f rpy epfo;r;rpj;jpl;lq;fs;eilKiwg;gLj;jj;jf;f rpy epfo;r;rpj;jpl;lq;fs;eilKiwg;gLj;jj;jf;f rpy epfo;r;rpj;jpl;lq;fs;

• re;ij mstha;Tk; Muha;r;rpfSk;
• tzpf tha;g;Gf;fisf; fz;lwptjw;fhd mstha;Tfs;
• cz;ikahd tzpfr; re;ju;g;gq;fSf;fhd tzpfj; jpl;lq;fis tFj;jy;.
• nghUj;jkhd vspikahd nraw;wpl;lnkhd;iw eilKiwg;gLj;jp mwpf;if jahupj;jy;.
• tzpff; fofnkhd;wpid / rq;fnkhd;wpid Muk;gpj;J elj;jpr; nry;Yjy;.
• tzpf jpdnkhd;wpid xOq;F nra;J elj;Jjy;.
• gpuNjr tzpfr; rq;fj;Jld; njhlu;Gfis Vw;gLj;jpf; nfhs;tjw;Fg; nghUj;jkhf epfo;r;rpj;jpl;lnkhd;wpid xOq;F

nra;jy;.
• tzpfj;Jiwapd; cz;ik mDgtq;fis tFg;giwf;Ff; nfhz;L tUtjw;fhf fye;Jiuahly;fs;> fUj;juq;Ffis

xOq;Fnra;jy;.
• cz;ikahd tzpf cyfpd;ghy; khztiu topg;gLj;Jtjw;fhf nghUj;jkhd fsg; gpuahzq;fis xOq;Fnra;jy;.
• ghlrhiyr; rpw;Wz;br;rhiy> ghlrhiyf; $l;LwTr; rq;fk;> ghlrhiy tq;fp Nghd;w Nritfis  elj;jpr;  nry;YkhW

tzpff; fy;tp khztiu topg;gLj;Jjy;.
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• tzpfj;Jiwapy; Kf;fpakhd ,lq;fSf;Fr; nry;tjw;fhd gpuahzq;fis xOq;Fnra;J> mJ njhlu;ghd mwpf;iffis

jahupf;f topg;gLj;Jjy;.

• Fwpg;ghf> tzpfj;Jiwapd; Gjpa Nghf;Ffis cs;slf;fp> RtNuL xd;iwAk; rQ;rpifnahd;iwAk; elj;jpr; nry;YkhW

khztiu topg;gLj;Jjy;.

• re;ijnahd;wpid xOq;Fnra;J elj;Jtjd; %yk; tpiyFwpj;jy;> tpw;gid nra;jy;> fzf;F itj;jy; Nghd;w nray;fis

xd;wpizj;j tifapy; xOq;F nra;jy;.

r%f tpOkpaq;fs;> r%fg; nghWg;Gf;fis cs;slf;fpa ehlfq;fisj; jahupj;J ebj;jy;.

• “,isQu; Kaw;rpahz;ik” epfo;r;rpj; jpl;lj;Jld;  ,izj;J  fk;gdpnahd;wpid  Muk;gpj;J  ,uz;L tUlfhy Kbtpy;

%btpLjy;.

• Nghl;bfs;> ciuahly;fs;> tpthjq;fs; elj;Jjy;.

• tzpf cyfpd; Gjpa Nghf;Ffis ,izaj;jpd; Clhf fz;lwpa topg;gLj;Jjy;.

Nkw;Fwpg;gplg;gl;lthwhd ,g;ghlj;Jf;Jf;fhfr; rpwg;ghd nraw;ghLfisAk; epfo;r;rpj; jpl;lq;fisAk; xOq;F nra;tjw;fhf

me;je;jg; glhrhiyf;nfd rpwg;ghd nfhs;ifnahd;wpid cUthf;fpf; nfhs;tJ mtrpakhFk;. vdNt> ghlrhiyapdJ

tUlhe;j epfo;r;rpj; jpl;lj;jpd; Jiz epfo;r;rpj; jpl;lnkhd;W vd;w tifapy; ,g;ghlk; njhlu;ghf ,uz;L Mz;L fhyj;Jf;nfd

rpwg;ghd nfhs;iffisAk; epfo;r;rpj; jpl;lq;fisAk; jahupj;Jf; nfhs;tjw;fhf tzpf Mrpupau;fs; kw;Wk; khztu;fs;

mlq;fpa FOnthd;wpid epakpj;Jf; nfhs;tJ nghUj;jkhdJ. mf;FOtpD}lhf cau; juj;Jf;fhf> tzpff; fy;tp ghlj;Jld;

,ize;j tifapy; eilKiwg;gLj;j vjpu;ghu;f;Fk; nfhs;iffisAk; epfo;r;rpj; jpl;lj;Jld; ,izg;gJ kpfg; nghUj;jkhdJ.

,t;ntht;nthU re;ju;g;gj;jpYk; fy;tpapd; cz;ikahd thbf;ifahsu;fshfpa gps;isfs; kw;Wk; ngw;Nwhupd; NjitfisAk;>

mur nfhs;iffisAk; mbg;gilahff; nfhs;tJ mtrpakhFk;. NkYk; ,jDld; njhlu;Gila tsq;fs;> epjp> ghlrhiyf;Fk;

rKjhaj;Jf;Fk; ,ilapyhd njhlu;G Mfpatw;iwAk; ed;F Muha;tJk; ,d;wpaikahjjhFk;.

8.08.08.08.08.0 fzpg;gPLk; kjpg;gPLk;fzpg;gPLk; kjpg;gPLk;fzpg;gPLk; kjpg;gPLk;fzpg;gPLk; kjpg;gPLk;fzpg;gPLk; kjpg;gPLk;

ghlrhiy kl;lf; fzpg;gPlhdJ nraw;ghl;Lj; jpl;lj;jpd; fPo; xt;nthU jtizf;fhfTk; Fwpg;gplg;gl;Ls;s Nju;r;rp my;yJ

Nju;r;rp kl;lk; g+uzkilAk; tifapy; fw;wy; - fw;gpj;jy; kjpg;gPl;Lf; fUtpapd; mbg;gilapy; Nkw;nfhs;sg;gl Ntz;Lnkd vjpu;

ghu;f;fg;gLfpd;wJ.

juk; 13d; ,Wjpapy; Njrpa kl;l mbg;gilapy; kjpg;gPL ,lk;ngWk;. ,jw;fika ,g;ghlj;jpl;lj;ij mbg;gilahff; nfhz;l

f.ngh.j. cau;jug; guPl;ir Kjd;Kiwahf 2011k; Mz;by; elhj;jg;gLtjw;F cj;Njrpf;fg;gl;Ls;sJ.


